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SO KE HOACH VA 
DAU 

QUY TRINH 
Tiep nh(in va tra ket qua ho so' giai 

quyet thu tuc hanh chinh 

Ma hi4: QT.VP.02 

LAn ban hanh: 01 

Ngay ban hanh: .../.../2019 

   

1. MVC DICH 
Quy dinh th6ng nhAt trach nhiem, trinh ttr tiep nhan, chuyL h6 so, theo dOi cac k6t 

qua giai quyet cac thu tpc hanh chinh thu6c ..., dam bao nhanh chong, chinh xac va kip 
thoi. 

2. PHAM VI 
Quy trinh nay dp dung d6i vad B6 phan Tip nhan va tra k6t qua cua ... 

3. TAI LIEU VIEN DAN 
- Tieu chuAn qu6c gia TCVN ISO 9001:2015; 

- Nghi dinh 61/2018/ND-CP ngay 23/4/2018 v" thgc hiL co ch6 mot ctra, mot ctra 
lien th6ng trong giai quyet thU tvc hanh chinh. 

- Thong to 01/2018/TT-VPCP ngay 23/11/2018 ctia Van pheng chinh phU huang dAn 
thi hanh mot so quy dinh cua Nghi dinh 61/2018/ND-CP ngay 23/4/2018 cila Chinh phu 
ve dux hiL co the m6t cua, m6t cua lien thOng trong giai quyet thu tvc hanh chinh 

4. DINH NGHIA/ VIET TAT 
- TTHC: 	 Thu tvc hanh chinh 

- BP TN&TKQ: 	B6 phan tiep nhan va tra k6t qua 

- CCCM: 	Can b6 chuyen mon 

5. NOI DUNG QUY TRiNH 

DiL kin thtrc hieu, Thanh phAn h6 so, S6 ltivng 116 so, Thai gian xir 1y, Le phi theo 
Quy6t dinh cong b6 thu tcic hanh chinh cua UBND tinh 

TT Trinh tu.  
Trach 
nhiOt 

Thai gian Bieu maul 
Ket qua 

B1 Tie') nhan hO so': 
T6 chirc, ding dan thtrc hiL TTHC n6p 
ho so trgc tiep tai BP TN&TKQ hoac girl 
qua dich vu buu chinh cong hoac n6p 
trirc tuyen qua 	Cong dich vu Cong. 
CCCM tiep nhan kiem tra ho so: 

+ Truang hop h6 so chua dAy du, chua 
Nip le thi htrang dan t6.  chirc, cong dan 
hoan thiL theo mau Phi6u yeti cau 17,6 
sung, hoan thin ho so. Doi voi ho so 
n6p qua dich vu buu chinh hoac live 
tuyen qua Cong dich vu cong thi CCCM 
thong bao htrang dAn b6 sung, hoar' thin 
ho so qua dich vu buu chinh hoac qua 
chirc nang gtri thu din ttr, gCri tin nhan 
toi ngtrai dan tren Cong dich vu cong. 

+ Twang hgp tir choi nhan116 so, CCCM 

chirc/cong 
dan; 

BP 
TN&TKQ 

T607h30 - 
11h30 

va 

13h30- 
17h30 

 • Mau so 01 

MAu s6 02 

Au M 	s6 03 

Mau so 05 
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SO KE HOACH VA. 
DAU 

QUY TRINH 
Tiep nhkin va tra ket qua 114 	giai 

quyet thil tuc hanh chinh 

 

Ma hieu: QT.VP.02 

 

Lan ban hanh: 01 

 

Ngay ban hanh: .../.../2019 

    

phai neu ,rei 1$7 do theo mall Phi6u tir chi 
giai quyet ho so TTHC. Doi voi ho so 
Op qua dich Nip btru chinh hoac trtrc 
tuyen qua Cong dich vu cong thi CCCM 
giai thong bao tir choi, neu rO 1S7 do qua 
dich vu btru chinh hoac qua chi:1.c nang 
giai dm dien tir, giai tin nhan tai ngtrefi 
dan tren Cong dich vu cong. 
+ Twang hop h6' so day dtl, hop le, 
CCCM tiep nhan ho so, lap Giay tiep 
nhan ha so va hen tra ket qua (doi vai ho 
so giai quyet nhieu hon 01 ngay). Doi 
yen ho so nOp qua dich vu buu chinh 
hoac trirc tuyen qua Cong dich vu cong 
thi CCCM giai Giay tiep nhan ho so va 
hen tra ket qua qua dich vu btru chinh 
hoac qua chtrc nang giri thu dien tix tai 
ngtrari dan tren Cong dich vu cong. 

B2 Chuyen ho so': 
- 	Doi voi ho so tiep nhan trirc tiep hoac 
qua dich vu bull chinh, CCCM chuyen 
ngay ho so cho 1)0 phan chuyen mon 
trong ngay lam viec hoac ,chuyen vao 
dau gior lam viec tiep theo doi yeti truerng 
hop tiep nhan sau 15 giar hang ngay. 
- 	Doi vad ha so tiep nhan trtrc tuyen, 
CCCM chuyen dit lieu ho so dien tir cho 
b()' phan chuyen mon thong qua ket not 
glib Cong dich vu cong va He thong 
thong tin mot ctra dien ttr. 
- TrueYng hop CCCM trirc tiep nhan ho 
so va thu lf thi thtrc hien B3 

BP 
TN&TKQ 

01 ngdy 
(Cam ket 
chuyen 
trong 
ngay)/ 

Chuyen 
ngay sau 
khi tiep 
nhan doi 
voi ho so 
giai quyet 
trong ngay 

Mau so 05 

B3 
A 	• Giai quyet ho so': 

CCCM thu 17 ht) so: 
- Trutmg hop ho so khong quy dinh phai 
tham tra, xac minh thi CCCM tham dinh 
ho so, trinh la'nh ciao ... xem xet, quyet 
dinh, cap nhat thong tin vao He thong 
thong tin mot cua dien tir. 
- Trtrecng h9p ho so quy dinh phai tham 

CCCM 

Theo 
TTHC quy 
dinh/Thed 
gian thong 
bac) tra lai

ho so 
khong qua 

03 ngay 
lam viec 

Mau s6 
02/ 

Mau so 
03/ 

Mau so 
04/ 	4 

man cis; 



SO KE ROACH VA 
DAU TU 

QUY TR1NH 
Tiep nli(in va tra ket qua ht) 	giai 

guy& thu tuc hanh chinh 

 

Ma hie;u: QT.VP.02 

 

Lan ban hanh: 01 

 

Ngay ban hanh: .../.../2019 

    

tra, xac minh thi CCCM bao cao lanh 
ciao ... phuang an tham tra, xac minh va 
to chirc thuc hien: 

+ N6u 1-16 so sau khi thArn tra, xac minh 
du dieu kien giai quyet thi CCCM thAm 
dinh ho so, trinh lanh ... xem xet, quyet 
dinh, cap nhat thong tin va He thong 
thong tin mot cira dien tir. 

+ N6u ho soysau khi thAm tra, xac minh 
chua du dieu kien giai quyet thi CCCM 
thong bao bang van ban not dung si:ra ,  
doi, bosung ho so va neu r6 17 do, not 
dung can 1)6 sung theo mau Phieu yeu 
cau 1)6 sung, hoar' thien ho so de giai cho 
toA  chirc, ca nhan thong qua BPTN&TKQ 
(Thai gian thong bao tra lai ho so kh6ng 

lam viec ke tir ngdy tiep qua 03 
ho nhan 	so, trir truang hop phap luat 

chuyen nganh có quy dinh cu the ve thai 
gian. Thai han giai quyet &roc tinh lai tit 
dau sau khi nhan du ho so). 

Truetng hop can có mat to chirc, ca nhan 
de tham tra, xac minh ho so thi phai cap 
nhat thong tin ve thai gian, dia diem, 
thanh phan, not dung xac minh vao CO soy 
dil lieu cua W thong thong tin mot cua 
dien tir 

- Truang hop h6 so phai lAy )"/ kien cua 
cac CO quan, don vi co lien quan thi 
CCCM ,giri thong bao dien to hoc van 
ban phoi hop xl:r 17 den cac don vi CO , 
lien quan, trong do neu Cy the not dung 
lay y kien, thai han lay Si kien. Qua trinh 
lay y kien cua cac co quan, don vi co 
lien quan phai ductc cap nhat thuang 
xuyen,,day du ve not dung, thai han, co 
quan lay )"/ kien tren He thong thong tin 
mot cira dien tir; 
Co quan, don vi duvc lAy y kiEn CO trach 
nhiem tra lai cac not dung dugc lay 
kien theo tiled han lay y kien va cap nhat 
not dung, ket qua tham gia y kien vao He 
thong thOng tin mot dm di'n tu.  ho:dc 

5 



SO KE HOACH VA 
DAU TU' 

QUY TR1NH 
Tiep nhfin va tra ket qua h6 so giai 

coy& tha tuc hanh chinh 

 

Ma hieu: QT.VP.02 

 

Lan ban hanh: 01 

 

Ngay ban hanh: .../.../2019 

    

h6 PhiL kiern soat qua trinh giai 
lay so. Twang hop qua thari h4n lay,  y kien 

ma co quan, don vi &roc lay ykien chua 
c6 van ban giay hoac van ban dien tir tra 
16.i thi CCCM bao ,cao lanh d4o ... ve 
viec cham tr6 de phoi hop xir l7. 

- Tn.reng h9p 116 so thirc hien theo quy 
trinh lien thong gift cac co quan co 
tham quyen: CCCM dm co quan chu tri 
chuyen 116 ,  so giay clang tiled chuyen 
thong tin ve ho so TTHC tren W thong 
th6ng tin 	mot 	cua 	dien 	til.  cho 	BP  , 
TN&TKQ cua co quan co tham quyen 
de xir li, chuyen ho so va,  ket qua giai 
quyet thu6c tham quyen (neu co) den co 
quan co tham quyen tiep - theo, trong do 
Phieu chuyen xir ly phai neu r6 not dung 
tong viec, thefi h4n giai quyet cua ti mg 
co quan;,  Op nhat thong tin,  xir 1)"/, thong 
tin chuyen xir li vao He thong thong tin 
mot dm dien tit 

Cac co quan co tham quyL giai quye't 
h6 so, chuyen k6t qua va h6 so cho co 
quan c6 tham quyen WO theo theo thin to 
BP TN&TKQ xac dinh; CO quan CO tham 
quyen cuoi cUng &iai quyet xong thi 
chuyen ket qua va ho so kern theo cho co 
quan CO tham,quyen chu tri; CO quan chu 
tri chuyen ket qua giai quyet thu tpc 
hanh chinh cho BP TN&TKQ a tra k6t 
qua cho to chuc, ca nhan; cap nh4t tinh 
hinh, ket qua xii• ly ho so lien th6ng vao 
He thong thong tin mot dra dien tir. 
- Trueng h9p h6 so khong du dieu kien 
giai quyet thi CCCM thong bao tir choi 
giai quyet bang van ban, neu r6 17 do. 

- Twang hop 116 so qua hp giai guy& 
thi CCCM co van ban xin 18i to chirc, 
tong dan, neu r6 l7 do qua han va thei 
han tra ket qua. 

B4 Phe duyet: 
Lanh d4o ... xem xet, phe duyet k6t qua Lanh d4o Mau s6 05 
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Sei KE HOACH VA 
DAU TLY 

QUY TRiNH 
Ti4 nhkin va tra ket qua hot, so' giai 

guy& flat tuc [limb chinh 

Ma hieu: QT.VP.02 

Can ban Brill: 01 

Ngay ban hanh: .../.../2019 

   

thu ly holac van ban de nghi (d6i voi 
trutmg hop lien thong). 

B5 Chuytn ktt qua: 
Chuyen vien tiep nh'4n 116 so tir lanh d4o, 
d(?ng dau va chuyen ket qua tai TTHCC 
de tra cho cong dan. 
Truarng hop CCCM trkrc tiep nh4n h6 so 
va thu 1y thi th‘rc hien B6 

CCCM  ,: Mau so 05 

B6 Tra ket qua: 
CCCM nh4p thong tin tren C6ng dich vu 
cong va tra ket qua cho to chirc, cong 
dan: 

- D6i voi h6 so da giai quy6t xong thi 
th6ng bao va tra ket qua cho To chdc/ 
cong dan, thu phi, le phi (neu c9); 

- Doi vai 116 so khong du dieu kien giai 
quyet thi thong baocho to chirc, congcong 
dan va tra thong bao sira doi, b6 sung ho 
soy/thong bao tir choi giai quyet kern theo 
b6 ho so; 

- D6i vOi h6 so qua hp giai guy& thi 
chuy'L van ban xin l'3i va thong bao thoi 
hp tra ket qua lan sau. 

Trueng hop co quan chtra hoan thanh 
viec xay Ong He thong thong tin mot 
cira dien tir, thi CCCM tiep nh'4n ho so 
nha'p thong tin vao SO theo clOi ho so 

TN&TKQ 
 

T6 chirc/ 
clan; 

BP 
Sau khi có 

ket qua 
 

Mau so 
05/ 

Mau so 
03/ 

so 
04/ 

Mau s6 06 

B7 Liru tit, so': 
BP TN&TKQ có trach nhiem km tril 
PhiL yeu cau bo,sung, hoan thin 116 so, 
Gi'Ay tiep nh4n ho so va hen tra ket qua 
va cac bieu matt dm BP TN&TKQ theo 
quy dinh. 
CCCM c6 trach nhiem Op nhast, ghi chep 
day du thong tin vao so gocz  so theo d'Oi 
ctla tiling b6 ph4n; ltru trcr ho so, tai lieu 
chuyen mon va ho so thii tvc hanh chinh 
theo quy dinh. 

BP 
TN&TKQ, 

CCCM 

Sau khi 
thgc hi'en 

 
xong cong 

viec 
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SO KE HOACH VA 
DAU 

QUY TRINH 
Tit') nhfin N/A tra ki,4 qua hO so' giai 

quytt thti tuc hanh chinh 

 

ma 	QT.VP.02 

 

Lan ban hanh: 01 

 

Ngay ban hanh: .../.../2019 

    

6. BIEU MAU 

STT Ma hieu Ten Bieu mat' 

1.  Mau so 01 Mau giay tip nh4n va hen tra ket qua 

2.  Mau s6 02 Mau phieu yeu cau b6 sung, hoar' thin h6 so 

3.  Mau so 03 Mau phi6u tir ch6i tip nh4n giai quy6t h6 so 

4.  Mau s6 04 Mau phi6u xin 18i va hen lai ngay tra k6t qua 

5.  Mau s6 05 Mau phi6u kie'm soat qua trinh giai quyet ho so 

6.  Mau se) 06 Mau so theo dOi h6 so 

7. HO SO Lift] 

TT HO scr ltru 

1.  Mau giAy tie') nhAn va hen tra ket qua 

2.  Mau phi6u yeu cau b6 sung, hoan thien h6 so 

3.  Mau phi6u tir chi tiep nhAn giai guy& 116 so 

4.  Mau phieu xin 181 va hen 1ai ngay tra ket qua 

5.  Mau phiL kiem soat qua trinh giai quy6t ho so 

6.  Mau s6 theo dOi h6 so 

H6 so duoc luu trir, bao quan tai BP TN&TKQ sau do chuyen xu6ng km trir cila co 
quan theo quy dinh 
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Phu lye 
CAC BIEU MAU THEO DOI GIAI QUYET THU TUC HANH CHINH 
(Kern theo Thong tu. so  01/2018/TT-VPCP ngay 23 thcing 11 nom 2018 

cia Bo truing, Chu nhiem Van phong Chinh phi) 

Chit lc)",  s6 cua T6 chirc 
(neu la bleu mall then tir) 

MAu so 01 

ONG HOA XA HQI CHU NGHTA VIET NAM 
Dc)c 10p - Tiy do - Hph phtic 

UBND TiNH DAK LAK 
SC1 KE HOACH VA DAU 

      

      

S6. 	 / BPTNTKQ 	 ............, ngay 	thong 

GIAY TIEP NHAN HO SO VA HEN TRA KET QUA 
Ma hO so- 

BO ph4n Tip nhan va Tra kEt qua 	 

TiEp nIfan ho sa oh- 

Dia chi: 	  

So dien thoai: 	 Email. 	  

Ni0 dung yeu cAu giai quy'Et• 	  

Thanh phAn ho sa nOp g6m: 

1 	  

3 	  

4 	  

S6 luting h6 so. 	(b0) 

Thai gian giai quyect ho so theo quy dinh la. 	ngay 

Thai gian nifan ht) sa: 	phut, ngay thing 

Thai gian tra ket qua giai quyet ho so:... 	phut, ngay....thang....nam.... 



Dang kY nhan ket qua tai• 	 

Vao SO theo doi hO so., Quyen so• 	  SO thd to 	 

NGI.161 NOP HO SO 
va ghi ro hp ten) 

NGIfYI TIEP NHAN HO SO 
va ghi ro hp ten) 

(Chit 1g5 so clia Ngtral tiep nhan ho so.  lieu 
la bieu mau lien ter) 

Ghi 

- Truong hop chua thie't lap duqc He thOng thOng tin mot cira dien tir, GiAy 
tiep nhan va hen tra ket qua dugc lap thanh 2 lien; m6t lien giao cho to chirc, ca 
nhan n6p ho so trong truo.ng hqp n6p truc tiep, n6p qua dich vu buu chinh cong ich 
theo Quyet dinh so 45/2016/QD-TTg; mot lien chuyen kern theo Phieu kiem soat 
qua trinh giai quyet h6 so va ducrc luu tai Trung tam Phuc vu hanh chinh cong/B6 
ph'an M6t dm; 

- TO chirc, ca nhan có the gang ky nhan ket qua tai B6 phan M6t cira hoac tai nha 
s& to chirc) qua dich vu buu chinh. 



Cher 14/ so cua To chirc 
(n6u la biL matt di4'n tit) Mau so 02 

UBND TiNH DAK LAK 
SO KE HOACH VA DAU TU.  

So• 	 /HDHS  

CQNG HOA XA HOI CHU NGHIA VItT NAM 
Hoc l4p - Tv do - I4nh phtic 

............, ngay 	thang 

PHIEU YEU CAU BO SUNG, HOAN THIEN HO SO 

Ho soy 

N6i dung you cAu giai quyet• 	  

Dia chi. 	  

S6 dien thoai 	 Email. 	  

Yeu cAu hoan thien h6 soy gam nhirng not dung sau: 

1 	  

2 	  

3 	  

4 	  

LY do: 	  

Trong qua trinh hoan thin ho so.  neu c6 vuang mac, Ong/Ba lien he yen 	 
so dien thoai 	  de duce hung dan./. 

NGUtiI HVONG DAN 
(Kji va ghi ro h9 ten) , 

(Char ley so cita Ngual hueeng clan neu la bleu 
mau dien ter) 



Ch0.1c1 s6 dm T6 chirc 
(n6u la bi6u mAu din dr) Mau so 03 

UBND TiNH DAK LAK 
	

CONG HOA XA HQI CHU NGHtA VIT NAM 
SO ICE HOACH VA DAU TU 	 D(Ic 10p - Tv do - 114nh phtic 

S6. 	 /BPTNTKQ ............, ngay 	thang 

PHIEU Tir CHOI TIEP NHAN GIAI QUYET HO SO 

Bo phan MOt cira 	 

Tie'p nhan ht) so 

Dia chi: 	  

S6 din thoqi: 	 Email. 	  

Ni0 dung yeu cAu giai quye't. 	  

Qua xem xet, Trung tam,Phijc 	hanh chinh cong/BO phan Tip nhan va 
Tra ket qua thong boo khong tiep nhan, giai quyet ho so nay voi 1)% do cu the nhu. 
sau: 

Xin thong boo cho Ong/Ba duoc biet va thkrc 

Natio.' NOP HO SO 
	

NGU'OI TIEP NHAN HO SO 
(KY vet ghi rä ho ten) 
	

(Kji va ghi r5 ho ten) 
(Chit  so ciia Ngueri tiep nhan ha sa neu 

let bieu mau dien te) 

Ghi cha: Truong hop chua thi6t lap dugc He th6ng thong tin mot cira dien 
Phieu dugc 14p thanh 2 lien; mot lien giao cho to chirc, ca nhan nOp Ho so ton* 

truerng hop nOp tri,rc tiep, nOp qua dich vu buu chinh ding Ich theo Quyet dinh so 
45/2016/QD-TTg; mOt lien &roc luu tai Trung tam Phijc vu hanh chinh cong/BO 
phan Ti6p nhan va Tra ket qua. 



MAu so 04 

UBND TINH DAK LAK 
	

CQNG HOA XA".  HQI CHU NGHiA VIET NAM 
SOS KE HOACH VA DAU TU. 

	
Di)c 14p - Tty do - Hvih phfie 

So. 	/PXL- 	 ............, ngay 	thang 	nam... 

PHIEU XIN LOI VA HEN LAI NGAY TRA KET QUA 

Kinh giri• 	  

Ngay...thang.....nam 	., (ten co quan, clan vi) tiep nhan giai quyet 116 sa 
de nghi giai quyet thu tuc hanh chinh (ten thti tic hanh chinh) cua Ong/Ba/T6 
chirc); ma so 	 

Thai gian hen tra ket qua giai quyet h6 so: 	ngay....thang...nam... 

Tuy nhien den nay, (ten co quan, don vi) chua tra ket 9ua giai guy& 116 so 
cua Ong/Ba/TO chirc dung thai han quy dinh ghi teen Gidy tiep nhan ho so va tra 
ket qua/Bien nhan h6 so. Ly do:... 

Su cham tre nay da gay phien ha, ton kern chi phi, cong sirc cua Ong/Ba/T6 
chirc. 

(ten co. quan, don vi) xin 161 Ong/Ba/T6 chirc va se tra ket qua giai guy& 116 
so cho Ong/Ba/TO chirc vao ngay ......thang 	nAm..... 

Mong nhan dugc su thong cam cua Ong/Ba/T6 chirc vi su chasm tr'J nay./. 

THU TRUbNG CO QUAN, DON VI 

(Kfi va ghi re) ho ten) 
(Chic lc-f) so,cica Thu trworg co. quan, don vi 

neu la bleu mau cUn ttr) 



MAu so 05 

UBND TINH DAK LAK 	CONG HOA XA HOI CHU NGHIA VIVT NAM 
SO KE HOACH VA DAU TIC 	 Di)c 10p - Tv do - 1-1#nh pink 

Ser 	 / BPTNTKQ 	 ............, ngay 	thang 	nam 

PHIEU KIEM SOAT QUA TRiNH GIAI QUYET HO SO 

Ma so ht) so 	  

Ca quan (b0 ph4n) giai quy6t ho so 	- 

Ca quan phi hcfp giai quytt, h6' so- 

TEN CO QUAN THOI GIAN GIAO, NHAN HO SO 

ICET QUA GIAI 
QUYET HO SO 

(Tru*c 
hon/dting 

hon/qua hon) 

GHI CHU 

1. Giao: 

BO phan Tie'? 
nhan va Tra ket 
qua 

2. Nhan• 	 

...gior...phut, ngay ... thang ... nam.... 

Ngtroi giao Ngubi nhi.in 

1. Giao• 	 

2. Nhan: 	 

...gio....phut, rig:ty ... thang ... nam.... 

Ngtrai giao Nguiri nhlan 

1. Giao: 	 

2. Nh'an: 	 

...gib...phut, ngay ... thang ... Liam._ 

Nguici giao Ngtrol nhi:i a 

1. Giao 	 ...gier...phut, ngay ... thang ... nam.... 



hanh chinh cong/ 
BO pha:n Tiep nhan 
va Tra ket qua 

 

Ngtriri giao NguiYi nh4n 

 

     

Ghi chit: 

Trugng hgp h6 so dugc chuye'n qua dich vu buu chinh cong ich theo Quyk 
dinh so 45/2016/QD-TTg thi thai gian giao, nhan ho so va viec ky nhan the hien 
trong h6a don cua co quan Buu chinh; 

- Ket qua giai quyk ha sa do ben nhan nhap thong tin/ ghi khi nhan ban giao 
ho so. 

- TruOng h9p He thong thong tin mat ciia dien tir chua van hanh, ngued giao 
va ngued nhan phai kT va ghi ra6 h9 ten. Khi He th6ng thong tin mat dm din tit da 
van hanh, vie‘c ltru vet dugc thtrc hien ttr gong va the hien teen mau phieu din tit 

Mau so 06 



UBND TINH DAK LAK 	LONG HOA XA HQI CHU NGHIA VIET NAM 
SO KE HO/NCH VA DAU TU' 	 DOc lap - Ttr do - Hanh phtic 

      

SO. 	 / BPTNTKQ ......... 	ngay 	thang 	nam 

SO THEO DOI HO So 

STT 
Ma 
• 

WO so' 
Ten 

TTHC 

Ten t o 
cht,rc, 

ca 
nhan 

i• 	D a 
ch

,
1, 

so
, 

dien 
thoai 

Co. 
quan 

chii tri 
giai 

quytt 

Nhan N/A Tra ktt qua  

N1lan 
ho so' 

Hen tra 
kit qua 

Tra ket 
qua 

Phtrang 
thirc  

nhan Ica 
qua 

1“/ nhan 

1 2 3 4 5 6 7 8 10 11 12 

Ghi cha: Se) theo clOi he) so duvc 14p theo tirng linh vgc ho4c nhom linh vt,rc 
tai Bo ph4n IWt 
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