
UBND TINH DAK LAK 	CQNG HOA XA HQI CHU NGHIA VI :ET NAM 
SO KE HOACH VA DAU Ti. 	DOC‘14p — Tv do — 11#1111 pinic 

So: AA 6 /QD-SKHDT 

Dak Lak, ngay 02,3 thang 10 nam 2019 

QUYET DINH 
Ve viec thanhlb Ban Chi duo xay dung va ap clung 

He thong quit) ly chat luvng theo tieu chuan_TCVN ISO 9001:2015 
vio hot dOng ciia S& Ke hoach NIA Dau to 

Can cu Quyet dinh s6 136/QD-UB, ngay 22/01/1996 dm UBND tinh 
Dak Lak ve vi8c thanh 14p So Ke hoach va Dau tu; 

Can cir Quyet dinh s6 1047/QD-UB, ngay 15/4/2016 dm Uy ban Nhan 
dan tinh Dak Lak ye vi8c quy dinh chirc rang, nhi8rn vu, quyen han va co cau 
to chirc 	Ke hoach Dau tu; 

Can cu Quyet dinh se; 19/2014/QD-TTg ngay 05/3/2014 dm Thi? tuarg 
chinh phit ve vi8c ap dung 118 thong quan 1ST chat luting theo tieu chuan quoc 
gia TCVN ISO 9001: 2008 vao host dOng cua cac co quan, to chirc thuOc h8 
thong hanh chinh nha ntrac; 

Can cir Thong tu s6 26/2014/TT-BKHCN ngay 10/10/2014 cila,BO Khoa 
hoc va Cong ng118 quy dinh chi tiet thi hanh Quyet dinh Can cir Quyet dinh so 
19/2014/QD-TTg ngay 05/3/2014 dm Thu tuerng chinh phit; 

Can cir Quyet dinh se; 4109/QD-BKHCN ngay 31/12/2015 dm BO Khoa 
hoc va Cong ngh8, ve vi8c Cong be) Tieu chuan quOc gia (Tieu chuan TCVN 
ISO 9001: 2015); 

Can ell COng van s6 5355/BKHCN-TDC ngay 29/12/2016 dm BO Khoa 
h9c va Cong ngh8, ‘ vi„8c Huong dAn ap dung TCVN 9001:2015, TCVN ISO 
14001: 2015 va tieu chuan lien quan; 

Can cir Cong van s6 419/BKHCN-TDC ngay 21/02/2018 cua Bo Khoa 
h9c va cong ngh8 ve yi8c to trinh chuyen d6i ap dung TCVN ISO 9001:2015; 
Can cir Tieu chuan quOc gia TCVN ISO 9001:2015; 

Can cir Quyet dinh s6 1780/QD-UBND ngay 09/7/2019 ve 	hoach 
kiem tra ket qua xay, dips, ap dung, duy tri va cai tier' 118 thong quan 13'7 chat 
luting theo tieu chuan quoc gia TCVN ISO 9001: 2008/2015 tai cac co quan 
thuOc h8 th6ng hanh chinh nha nu& tinh Dak Lak nam 2019; 

Can cu Quyet dinh s6 2639/QD-UBND ngay 18/9/2019 cua UBND tinh 
Dak Lak v/v Cong 13?) thu tu,c hanh chink ban hanh meci, bO sung i:ra d6i, thay 
the, bai bo thuOc tham guy& giai quyet cita Soy Ke hoach va Dau tu; Quyet 
dinh s6 3051/QD-UBND ngay 18/10/2019 dm UBND tinh 	vi8c cong bo 
Danh nape thit tuc hanh chinh thgc hi8n tiep nha'n va tra ket qua tai Trung tam 
phuc vu hanh chinh cong tinh Dak Lak; 



Can cif Ke hoach s'&26r/KH-SKHDT, ngayZthang 10 nam 2019 Chuyen 
d6i He thong quan ly chit 1,rang theo tieu chuan TCVN ISO 9001: 2015; 

Xet de nghi cua Phu trach Van phOng SO Ice hoach va DALT tu 

QUYET DINH: 

Dieu 1: Thanh lap Ban chi dao thgc hi'en He thEing quan ly chat limn& 
theo tieu chuanTCVN I SO 9001: 2015 vac, hoat d6ng dm SO Ke hoach va Dati 
tu, viet tat la (Ban ISO) g6m cac ong ba c6 ten sau day: 

1. TruOng ban: 	Ong Vo Ngoc Tuyen, Pho Giam dO'c SO; 
2. Pho TruOng ban: Ba Tran Thi Hap, Pho Chanh Van phong SO, Phu 

trach Van phong Ser. 
3. Cac thanh vien: 

- Ong: Vu Van Tam, Pho Chanh Van phong - Thu ky tai lieu; 
- Ong: Ta Van Quang , 	Truong phong Dau thau,Tham dinh du an va 

Giam sat dau tu; 
- Ba: Nguyen yiet Nhan, Pho Tracing phong, Phu trach phong Doanh 

nghiep, Kinh to tap the va tu nhan; 
- Ong: Tran Van Thuan, Truang phong Dang ky kinh doanh; 
- Ong: Nguyen Manh Hung, Pho TruOng phong Kinh to doi ngoai; 
- Thanh San, Pho TruOng phong Khoa gia.o, Van xa; 
- Ong: D4ng Quang Ha, Pho Chanh Thanh tra SO; 
- BA: Nguyen Thi Lan Phuang, Ph6 Giam doe Trung tam xfic tien d'au tu 

Dieu 2: Chi:re nang, nhiem vu va quyen han cua cac thanh vien trong Ban 
ISO &me quy dinh tai (Phu lac I clinh kern). 

Dieu3: Cac Ong (ba), Phu trach Van ph6ng Soy, Chanh Thanh tra SO, 
Trtremg cac phong, Giam doe Trung tam mac tien ,dau tu thu6c 	va cac Ong 
(ba) c6 ton tai Dieu 1 can dr quyet dinh thi hanh ke tir ngay14. 

Quyet dinh nay thay the Quyet dinh s6140/QD-SKEIDT ngay1,9/12/2018 
dm Sof Ke hoach va Dau tu ve kin toan Ban ISO SO Ka hoach va Dau 

Noi nhtin: 
- Nhtr dieu 3 (de thtrc hien); 
- Sa KHCN(de biet); 
- Chi eve DLCL(de theo WO; 
- Giarn &hie, Cac Pho GD So; 
- Lau VT,VP. 

GIAMDO C 
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PHIJ LI)C I 
QUY DINH VEItiC NANG NHItM VV 

CUA BAN CHI DAO (BAN ISO) XAY KING AP DUNG HE THONG QUAN LY 
CHAT LUVNG ( HTQLCL) ISO 9001: 2015 

	

(Ban lulnh kern theo Quyk dinh so 	 ngay a23. thong 10 niim2019 
czia Sa Ke hooch va Dau tu) 

1- Phtrang thtrc hoat &Ong cilia Ban ISO 
, Ban NO hoat dOng theo nguyen tic ctia mot nhom chirc nang trong lYnh vuc he 

thong quan 13',  chat lucmg. 
Cac thanh vien trong Ban ISO hoot Ong theo trach nhiem va quyen hp dugc quy 

dinh a cac Phdn 2 dual day. 
PhO truang .Ban ISO quan ly ho4t dOng cila Ban ISO va bao cao tiuc tiep den 

Truang ban 
Ban ISO nhom hop dinh 1(5/, ho4c dOt xudt theo yeu cau cua Tnrong Ban ISO, de 

xem xet, danh gia va thao luan ve cac hog dOng dm he ,thong quan U,  chat krong 
(HTQLCL). Chu kS,  hop Ban ISO dugc xac dinh va thong nhat giita cac thanh vien trong 
Ban sao cho thich hop vai giai doan phat trien cua HTQLCL nhung khong dugc it km 
mot lan/6 thang. 

2. Chin nang nhiOm vu 
2.1. Chic nang nhiem vu ctia Ban ISO 
2.1.1 Chic nang 
Ban ISO dugc thanh lap theo quyet,clinh 	Giam d6c SO, có chirc nang la b0 phan 

tham mutt cho twang ban ye cac van de lien quan den viec xay dung, ap dung, thuc 
hien, duy tri va cai tien HTQLCL cho cac hog dOng quan 1/ nha nuoc va cung cap dich 
vu hanh chinh cua Soy Ke hooch va Dau tu. 

2.1.2 NhiOm vu 
Cang vai cac chuyen gia cua to dim tu van thiet lap, trien khai ap dung, danh 

gia va giam sat viec ap dung, hoan thin HTQLCL theo tieu chuan ISO 9001: 2015 
trong phgn vi hog dOng cita 

Xay dung cac ke hoach thuc hien, ap dung, duy tri va cai tien HTQLCL. 
Phan cong trach nhiem trong viec xem xet du thao van ban va trinh Giam dOc phe 

duyet cac tai lieu HTQLCL. 
Xac dinh va de xudt vai Giamd6c Sie ve cac yeu cdu ve nguOn luc; bao gOm nhan 

lu 	
, 

c, dao t4o,trang thiet bi can thiet xay dung, thtrc hien, duy tri va cai tien HTQLCL. 
La dau m6i thuc hien cac quan he ding viec vai don vi ttr van thiet lap HTQLCL 

trong suot qua trinh xay dung, ap dung, duy tri va cai tien HTQLCL. 
La dAu m6i thuc hien cac quan he Ong viec vai to chirc danh gia, kiem tra trong 

viec chub 	xep, 	ho 	viec danh 	kiem tra, khac phtic cac phat hien (neu co) 
trong danh gia, kiem tra theo yeu cau cua to chirc danh gia. 

Dao too va kiem tra nhan thirc oh can bO, cong chic trong Sa thuc phqm vi ap 
dung ve HTQLCL nham dam bao cac can b0, cong chIrc vien chirc trong Sa hieu dugc 
tam quan tong cua viec dap img cac yeu cau chat luong cua viec thtrc hien chirc nang 
nhiem vu quan 1S7 nha nuac dm SO.  Ke hoach & Dau tu va nang cao them man dm khach 
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hang (t6 chdc, ca nhan, doanh nghiep). 
Tham mum ban cao Giam d6c So ve ket qt& thvc hien xay dung, trien khai thvc 

hien ap dung HTQLCL theo tieu chuan ISO 9001: 2015 va de xuat twang giai quyet 
cac van de Oat sinh. 

2.2. Trach nhiem va quyen h#n cila Ph6 trulYng Ban ISO 
2.2.1 Trach nhiem: 
Chiu trach nhiem truck Tnrang ban v'e tien dO, chit luting va kinh phi cda qua 

trinh trim khai xay dung va ap dung HTQLCL trong hog d6ng dm So. 
Xem xet va xac nhan cac kien nghi ve nhu cau nguon lvc (do Ban ISO dua ra), 

bao g6m nhan luc, dao tan, trang thiet bi can thiet de thiet lap, thvc hien, duy tri va cai 
tien HTQLCL, trinh Giam doe Soy Ke hoach va Dau to phe duyet. 

Xem xet cac tai lieu do cac don vi soan thao, bao g6m cac quy trinh va cac mpc 
tieu chat lugng, chinh sach chat luting cua ca quan truorc khi trinh Giam doe Sa phe 
duyet.  

T6 chirc thvc hien va giam sat hog d6ng &roc trien khai. 
Thay mat throng ban, chili tri cac cu6c hop, bu6i lam viec cda Ban ISO, xac nhan 

cac bien ban cu6c hop va lam viec dm Ban ISO. 
Thay mat Ban ISO xac nhan cac bao cao dm,  Ban ISO ye' tinh hinh thvc xay 

dung, ap dung 	th6ng quan VT chat luting tai SO. De xuat va to chirc thvc hien, giam 
sat cac hoat Ong tiep theo cho cac van de phat sinh trong qua trinh thvc hien. 

2.2.2 Quyen h#n 
Phan cong va diet' d6ng cac thanh vien trong Ban ISO thvc hien cac cong viec 

trong pham vi xay dung va ap dung HTQLCL theo tieu chuan ISO 9001: 2015 tai SO. 
Kien nghi den Truang ban ISO cac hinh thirc khen thue'mg, ky luat thich h9p d6i 

vai cac dan vi, cong chdc, vien chirc dua tren ram d6 tham gia vao xay dung va ap 
dpng HTQLCL theo tieu chuan ISO 9001: 2015 tai SO. 

Kien nghi den Truang ban ve cac yeu cau b6 sung ngu'On lvc cho viec thvc hien. 
Xem xet va kien nghi den Truong ban ISO ve cac khoan php cap, tien ngoai giO 

doi vai cac thanh vien cila Ban ISO cho cac cong viec thuOc pham vi, theo quy dinh. 
2.3. Trach nhiem va quyen h#n cua Thir ky Ban ISO 
2.3.1 Trach nhiem: 
H6 try ,cho Pho Truang Ban ISO ve chit hrong trong viec thvc hien cac trach 

nhiem va quyen han cu.a. minh. 
Lam dau m6i dieu phi cac hog d6ng dm Ban ISO gifra Tnrang ban va cac thanh 

vien tong Ban ISO. 
Thvc hien cac hog d6ng kiem soat tai lieu chung, bao g6m an ban, dOng dau 

kiem soat, phan phoi tai lieu mai, thu hoi tai lieu cii...theo quy dinh cua Quy trinh kiem 
soat tai lieu. 

Bao cao den Tnrang Ban ISO ve viec thvc hien cac not dung cong viec theo ke 
hoach, bao cao dinh ky theo quy dinh. 

Lam thu ky, lap bien ban cac cu6c h9p va lam viec dm Ban ISO. 
Thvc hien cac hoat dOng lien he trtrc tiep vai cac chuyen gia to van va t6 chirc 

danh gia ve cac hoat dOng lien quan theo chi dao cua PhO truang Ban ISO ye chat luting. 
2.3.2 Quyen 
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Thkrc hien mot phin quyen han cua Pho tracing ban ISO ve chat lugng theo sir 
phan cong citaTruerng Ban ISO trong cac tnrang hgp cu the. 

Sir dung cac ngutm lyc dirge cung cap de trien khai thkrc hien. 
Thay mg Pho Truing ban ISO ve chat lugng trong cac giao dich veri to chirc to 

van va to chirc danh gia trong pham vi trach nhiem dugc phan cong. 
2.4. Trach nhiem va quyen han ciia thinh vien Ban ISO 
2.4.1 Trach nhiem: 
Cac thanh vien trong Ban ISO chiu trach nhiem truck Truing ban va Ph6 Truerng 

Ban ISO ye chat lugng ye tien dO, chat bring. dm qua trinh trien khai thiet lap va ap 
dung cac nOi dung dm HTQLCL lien quan den ph6ng, don vi minh trong suit qua trinh 
thkrc hien. 

T6 chirc thkrc hien va h8 trg hoat dOng khao sat va.danh gia thirc trang cac hoat 
d6ng thkrc tin cua dcm vi mirth va xac dinh sir khac biet so veri cac yeu cau lien quan cua 
tieu chuin ISO 9001: 2015. 

Xem xet va kien nghi veri PhO Truerng Ban ISO ve chit lucmg ve viec lap thanh 
van ban cac quy trinh tac nghiep, huong clan cong viec cila dan vi minh. 

T6 chirc thkrc hien va 118 trg huong dAn Op dung va ap dung cac tai lieu oh 
HTQLCL trong dan vi minh. Kien nghi, xem xet cac kien nghi va to chirc thkrc hien cac 
dieu chinh can thiet yeti cac tai lieu ciia HTQLCL ap dung trong Si.e 

H8 trg hog d6ng danh gia chat luvng nOi b0 tai phOng, dan vi thuOc Sa va thkresy6, 
hien cac hanh dOng,14tic phyc veri cac pith hien trong viec danh gia chat lugng not b6. 

TO chirc thkrc hien va giam sat cac hanh dOng khac phyc trong phong, dan v1L11 
thuOc Ser doi von cac phat hien cua to chirc chirng nhan trong danh gia chimg nhan 
HTQLCL tai Ser. 

Thkrc hien va dam bao viec bao cao dAy du cac nOi dung lien quan den cong viec 
cila phong, dan vi thuOc Si den hog dOng xem xet cua lanh dao ve HTQLCL. 

Tham gia cac cu6c hop, bu6i lam viec ciia Ban ISO, xac nhan tham du vao cac 
bien ban cu6c hop va lam viec dm Ban ISO. 

De,xuAt va t chirc thkrc hien, giam sat cac hoat d6ng tie!) theo dugc phan cong 
cho cac van de phat sinh trong qua trinh thirc hien tai ph6ng, don vi thuOc Si. 

2.4.2 Quyen han 
Phan cong va dieu dOng cac ding chirc, vier' chirc trong phong, don vi minh thkrc 

hien cac cong viec trong pham vi xay dung va ap dung HTQLCL theo tieu chuan ISO 
9001: 2015 tai phong, don vi thuOc Ser. 

Kien nghi den PhO Truing Ban ISO ve chit lugng va cac hinh thirc khen 
thuerng, ky lug thich hop doi vii cac ding chirc, vien chirc trong phong, dan vi thugc 
Ser dim ten mirc d6 tham gia vao viec trien khai xay dkmg va ap dung HTQLCL theo tieu 
chu'An ISO 9001: 2015 tai Ser. 

Kien nghi den Ph6 TrtrOng Ban ISO ve chat lugng, cac yeu cAu b6 sung ngu6n 
lkrc theo quy dinh hien hanh cho viec thkrc hien ap dung HTQLCL tai phong, don vi 
thuOc Sie Ke hoach va DAu 
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