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S6:0261.,0/KH-SKHDT 	 Deik Lak, ngay  011)17611g 10 nizm 2019 

KE HOACH 
Chuyen di He thing quail 15r 

chit hrtyng theo Tien chitin ISO 9001: 2015 
tai So.  Kt hooch va Diu tir nAm 2019 

Can cu Quytt dinh s6 19/2014/QD-TTg ngay 05/3/2014 cila Thu tuong 
Chinh phu ve viec tip dung He th6ng quanVf chdt lugng theo tieu chuAn quiic gia 
TCVN ISO 9001: 2008 vao hog &Ong cua cac ca quan, to chirc thuc he thong 
hanh chinh nha nuac; 

Can cu Thong tu so 26/2014/TT-BKHCN ngay 10/10/2014 cila BO Khoa 
h9c va Cling nghe Quy dinh chi titt thi hanh Quytt dinh s619/2014/QD -TTg 
ngay 05/3/2014 cita.Thil tuong Chinh phit ve viec tip dung He th6ng quart VT chat 
lugng theo tieu chitin qu6c gia TCVN ISO 9001: 2008 vao hoot &Ong cua cac co 
quan, to chirc thuc he thong hanh chinh nha milk; 

Can cu Quyet dinh so 1780/QD - UBND ngay 09/7/2019 Phe duyet Ke 
hoach kitm tra ket qua xay dung, tip dung, duy tri va cal tien he thong quan ly 
chat luting theo tieu chuan qoc gia TCVN ISO 9001: 2008/2015 tai cac ca quan 
thuc he th6ng hanh chinh nha nuac tinh DAk LAI; 

Can dr Quytt dinh so 2639/QD- BND ngay 18/9/2019 N4 viec Fong b6 BO 
thii tuc hanh chinh thuc tharn quy'en giai quytt cua SO Kt hoach va Dau ttr; 

Sa Kt hooch va DAu to thuc hien viec Chuytn di He th6ng quan ly chit 
lugng theo Tieu chudn ISO 9001: 2015 tai SO Ke hoach va Dau to trong hoot 
Ong dm Sor cu the, nhu sau: 

I. MVC RICH, YEU CAU 

1. Myc dich 

- He th6ng hoa quy trinh xir ly cong viec h9p 1S/, khoa h9c, phit h9p vai quy 
dinh cua phap lug; tang cubing kha nang kiem tra, giam sat qua trinh giai quyet 
cong viec trong co quan, nang cao hieu qua thuc hien nhiem vu cai cach hanh 
chinh (CCHC) theo ke hoach va nang cao hieu qua lam viec cua cong chirc, vien 
chirc dm SO Kt hoach va Dau tu trong viec thuc hien chuc nang, nhiem" vu quan
1ST nha nuac nganh ke hoach &Au tu, phat trien kinh to - xa hOi ctia tinh Dak Lak; 

2. Yen cliu 

- Tip tuc nang cao nhan thirc cua cong chirc, vien chirc thuc SO ve tac 
duns, hieu qua dm He th6ng quan 1$,  chdt 'ming (HT QLCL) theo Tieu chuan 
Quoc gia TCVN ISO 9001: 2008/2015; 

- Nhan thirc ro muc dich, yeu cAu, nOi dung, cac can dr, thOi gian thuc 
hien viec chuyen doi sang He thong quan Vf chat lugng theo Tieu chuan ISO 
9001: 2015. 



- Tao buoc chuy6n bin tich cac trong quan he ph6i hgp, giai quyet cong 
viec giira cac phong, don vi thu6c So.; gitla ca quan von cac don vi, to chirc va cac 
ca nhan; 

- Ra soat xay dung he thong quy trinh xi:r 1y cong viec B6 thu tvc hanh 
chinh thu6c tham quy6n visa dugc Uy ban Nhan tinh cong bo ban hanh tai Quyet 
dinh s6 2639/QD - UBND ngay 18/9/2019 m'6t each khoa h9c có he th6ng, hgp 
Vt, ro rang, de hi6u, de thvc hien phi' hap quy dinh hien hanh; 

- Xac dinh ro chirc nang, nhiem vv, quyen han cua timg phong, don vi, ca 
nhan trong Sa; tao moi truong thuan lgi de cong chirc, vien chirc Oat huy nang 

chia se kinh nghiem, hoan thanh tot chirc nang, nhiem vv dugc giao. 

II. NOI DUNG THUG HIEN 

ST 
T 

NQI DUNG CONG VIEC 
THIJI GIAN THI1C HIEN Quy IV-2019 DON VI THI!C HIEN 

1 

Quy6t dinh thanh rap,  Ban ISO ciia Sa; Quy dinh chirc 
nang, nhiem vii, quyen flan cila BAN ISO xay dung, 
al) dung He th8ng quan 1j,  chdt luting (HTQLCL) theo 
Tieu chuan ISO 9001: 2015. 

Van phOng 

Sa KHDT 

2 

Xay dung, Huang an thvc hien Danh mac he th6ng 
quan 1)",  chat luting theo lieu chuan ISO 9001: 2015. 

- 	Mo hinh he thong quan lji chat lifting; 

- 	Quy trinh quan ly not b0; 

- 	Quy trinh giai quyet cong viec. 

Van phong So. 
BAN ISO 

Q4 IV-2019 

3 Cong 1)6 viec ap dung He th6ng quan 1 ,  chdt luting 
theo tieu chuan ISO 9001: 2015 

Van phong So( 
BAN ISO 

4 Thvc hien viec danh gia not 110 nam 2019 

Van phong Sec 
BAN ISO 

va cac phong, don vi 
thu6c Si 

5 Hanh dOng khac phut sau danh gia (neu co) 
Lanh ciao SO' 

Ban ISO, cac pining, 
don vi thuOc Sa 

6 
Bao cao ket qua that hien, xay dirng ap dung 	He 
th6ng quail 1 ,  chat lircmg theo lieu chudn ISO 9001: 
2015 

Van phOng So 
BAN ISO 

III. TO CHUC THI1C HIEN 

1. Giao cho Ban ISO duy tri Ai) dung He th6ng quan 1 chit luting theo Tieu 
chuan qu6c gia TCVN ISO 9001: 2008/2015; thirc hien viec chuy6n doi theo yeu 
cau not dung ctia He th6ng quan 1y chat luting theo Tieu chuan'' qu6c gia TCVN 
ISO 9001: 2015. 

2. Giao Van phong Sa: 
- Theo dOi huang dan, don doc, kiem tra, giam sat viec tri6n khai thkrc hien 

Ke hoach nay; 



- Tham muu cho Lanh dao Se dam bao kinh phi cho vi& tri&I khai thgc 
hie.n Ke hoach (thyc hien theo quy dinh tai Khoan 6 Dieu 4 Thong to so 
116/2015/TT-BTC ngdy 11/8/2015 ciia BO Tai chinh); 

- Tham muu to chirc vi& tuyen truyen, pho bien not dung, ket qua vi& dp 
dung he thong quan ly chAt lugng theo TCVN ISO 9001: 2008/2015 va vi& 
thgc hien theo yeu cau, not dung He thong quan 1j,  chat luting theo Tieu chuan 
ISO 9001: 2015; 

- Duy tri moi quan he vai Ban chi dao ISO cua tinh (Sa Khoa hoc - COng 
ngh0, theo deti bao cao kip theri cac vuong mac trong qua trinh thyc hien Ke 
hoach. 

3. Cac phOng chuyen mon thuOc SO: 
- Can cir vao Ke hoach,chil dOng xay dyng not dung chi tiet theo Chi dao 

cua Giam dOc Sie va to chirc thyc hien tot cac not dung dm Ke hoach hoach nay; 
- Duy tri, thgc hien dung quy trinh giai quyet thu tpc hanh chinh cho nguei 

dan va doanh nghip cling nhu quy trinh giai quyet cong vi& theo eh& nang 
nhiem vu dugc giao. Khi có thay doi ye cac can cir lien quan den vi& tap lAp cac 
thu tyc hanh chinh thuOc tham quyen thi chii dOng bO sung, diet' chinh cac not 
dung lien quan cua He thong quail 1y chat Luang phu hgp voi quy dinh hien hanh; 

- Chia &Ong phoi hgp vai Van phong Soy trong vi& ra soat, danh gia thu tpc 
hanh chinh hi'61 hanh, xay dyng quy trinh giai quyet cong viec thuOc linh vgc 
phong, dan vi tham muu dap irng yeu cau, theo quy dinh. 

- Kiem soat qua trinh xay dyng va dp dung he thong quan 1)'T chAt luting da 
cong b6, thuerng xuyen thyc hien cap nhat, bO sung, hoan chinh He thOng de thgc 
hien tot chirc nang, nh*n vu dugc giao; 

- Thyc hien bao cao dinh kS,  quy dinh, bap cao danh gia not bO, bao cao 
khac phyc sau danh gia ye Ban ISO theo not dung yeu cau va kip theri han quy 

Noi 
- So.  KH & CN; 
- UBND tinh (B/c); 
- LAnh dao Sie 	chi ciao ); 
- Ban ISO; 
- Cac phong, dan vi thuOc So.  (de th.h*); 
- Ltru: VT, VP. 

G IAM DOC 



UBND TINH DAK LAK 
SO KE  HOACH VA DAU Hoc lap 

LONG Ho A x:A MN CHU NGHIA VIET NAM 
- Tkr do - 11#nh ph& 

    

BANG TRU KINH PHI Wain 2019 
Du y tri, fip dung He tilling quan 157chat luvng theo Tien chuan quOc gia TCVN ISO 9001: 2008/2015 

Chuyen d i 14' thOng quart ly chAt luvng theo Tien chuan ISO 9001: 2015 tai So.  Ke ho#ch va DAu tir nam 2019 

(Thuc hiO'n theo Ke hoach so o2e 1,0  /KH-SKHDT, ngay Z2/10/2019 cita Sa Ke hoach va Ddu tu) 

STT Niii dung chi Mire chi 
A 

Thanh tin ti A 
Ho so' chtimg tir kem theo 

1 

Chi cho viec Wen 
sop tai lieu huang 
an, ra soat cac quy 
trinh xir 1ST cong viec 

Mix 86.500d'ong/01 
q/trinh )(Cr 1ST cong viec 

86500 d x 119 q/trinh = 10.300.000 d 
1. Quy'k dinh ban hanh TTHC dm UBND tinh (s6 
2639/QD-UBND,  ngay,  18/9/2019) kern quy trinh TTHC 
(maxi ltru va ca doi chieu) 
2. Quyet dinh cong be,' HTQLCL (mai ltru va cu doi chieu) 

2 
Chi cho hoar dOng 
danh gia not 1)0 

Mirc 100.000 
dong/nguai danh gia 

200.000 d x 11 ngtrai = 2.200.000 d 

1. Chuang trinh Danh gia nOi 1345 hoac K'e hoach danh gia 
*1)0 

2. Danh sach tham gia danh gia nOi 1)0 

3. Bien ban hoac PhiL danh gia not bO 
3. Bao cao k6t qua danh gia 

3 
Chi h9at dOng xem 
xet cua Lanh dao 

Mat 100.000 

dOngingueri tham du 
h9p/bu6i 

100.000d x 12 nguai = 1.200.000 d 

1. Ke hoach Xem xet lanh dao hoac thong bao xem xet 
lanh dao 

2.Danh sach tham gia hop xem xet lath dao 

3. Bien ban hQp xem xet lanh dao 

4 
Van 	phong 	Om: 
Mtrc in, giAy in, but 
viec... 

Mtrc in mdc 2.150.000 
dong/hOp 

1.020.000 d 

Hoa corn tai chinh kern theo GiAy in, but vik 
70.000dong/gam 

70.000d x 4 gam = 	280.000 d 



TOng cOng 	 15.000.000 dOng 
Biing chit: Mir& lam trifu &jug 

Ghi chti: NOi dung thtrc hien duy tri, cai tin He th6ng quan1y chit lucmg theo TCVN: theo quy dinh tai (Khoan 4, Di&I 4, Quy6t dinh 
s6 19/2014/QD-TT'g ngay 5/3/2014 va Khoan 6, Dieu 4, Th6ng to so 116/2015/TT-BTC ngay 11/8/2015 cua BO Tai chinh). 

Ban ISO 

Vu Van Tam TrAn Thi Ho•p 
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