
UBND TiNH DAK LAK 
	

LONG HOA XA HOI CHIT NGHIA VIET NAM 
Sti KE HOACH VA  DAU 
	

D'O'c lap — Tu. do — Hunh phtic 

SS: cZ6-9 /KH-SKHDT 
	

DOIc La, ngay 	thong 02 nom 2019 

KE HOACH 
Ap dung, duy tri va cal tin 14 thong quan 1S,  chat ltro.ng 

theo tieu chuan Quac gia TCVN ISO 9001: 2008 
tai So' Ke hooch va Dau fir Wain 2019  

Can dr Quyet dinh so 19/2014/QD-TTg,ngay 05/3/2014 dm Thu Wang 
Chinh phu ye viec ap dung 	thOng quan l chat lugng theo tieu chuan quoc gia 
TCVN ISO 9001: 2008 vao hoat dOng cua cac co. quan, to chirc thuOc he thong 
hanh chinh nha ntrac; 

Can cif Thong tu so 26/2014/TT-BKHCN ngay 10/10/2014 dm BO Khoa 
h9c va Cong nghe Quy dinh chi tiet thi hanh Quyet dinh sol9/2014/QD-TTg ngay 
05/3/2014 dm Thu tuang Chinh phu ve viec ap citing He th'6ng quan 13'T chAt luting 
theo tieu chuAn qu6c gia TCVN ISO 9001: 2008 vao hoot &Ong cua cac co quan, 
to chirc thuOc he thong hanh chinh nha nuac, 

Can cir Quyet dinh so 852/QD - UBND ngay 10/4/2017 ye viec 
Dau 

136 bO 
thu tvc harsh chinh thuOc 	quyen giai quyet ctia Ke hoach va Dau tu 

, So Ke hooch va Dau tu xay dung Ke hoach Ap dung, duy tri va cai tin He 
thong quart 17 chat luting (HT QLCL) theo tieu chuan Quoc gia TCVN ISO 9001: 
2008 narn 2019 trong hoat &Ong ctia SO cu the nhu sau: 

I. MIX RICH, YEU CAU 

1. Muc dich 

- He thOng boa quy trinh xir 1$,  cong viec hop ly, khoa h9c, pha hop vai quy 
dinh etia phap ltOt; tang ctr•mg kha nang  kiem tra, giam sat qua trinh giai quyet 
cong viec trong co quan, nang cao hieu qua thvc hien nhiem vv cai each hanh 
chinh(CCHC) theo ke hoach va nang cao hieu qua lam viec cua cong chirc vabO 
may hanh chinh cua So. Ke hoach va Dau tu trong viec thvc hien ke hoach phat 
triers kinh to - xa hOi cua tinh; 

- Tiep tuc nang cao nhOrt tilde ctia cong chirc, vien chirc cUa. SO ye tac dung, 
hieu qua dm He thOng quan 1)'T ch& luting (HT QLCL) theo tieu chuAn Qut)c gia 
TCVN ISO 9001: 2008. 

2. Yen cau 

- Tiep tvc duy tri va nang cao hieu qua cac quy trinh giai quyet thil We hanh 
chinh theo tieu chuan Qu'6c gia TCVN ISO 9001: 2008; , 

- Tao bulk chuyen bien tich cvc trong quan phoi h9p, giai quyet cong 
viec gifra cac phong, don vi thuOc SO; giira co quan \Teri cac don vi, to chirc, ca 
nhan khac; 

- Xay chmg, ma rOng he thong quy trinh xir 17 cong viec mot each khoa 
h9c, h9p 1ST, lb-  rang, de hieu, de thvc hi'en, 



- Xac dinh ea' chirc nang, nhiem vu, quynhan cua tong phong, don vi, ca 
nhan trong co quan; tao moi tru?mg thuan loi de cong chirc phat huy nang ltrc, 
chia se kinh nghiem, hoan thanh tot chirc nang nhiem vu dugc giao. 

IL NQI DUNG THIFC HIEN 

STT NQI DUNG CONG VIEC 
DON VI 

TALC IlltN 

1 Kin town Ban ISO oh Sr (neu cr5 thay dOi) Van phong 

2 
Xay dung muc tieu chat hrong nam 2019 dm So (tiep tuc do.  
luong duy tri muc tieu chat hrong, chinh sach chat Wong da 
&roc cong bO nam 2017) 

Van phong 

3 Bao cao thtrc hien Mtic tieu chat kr9ng 2019 (than 12 hang 
nam) 

Van phong So va 
cac phong, don vi 

thuQc So 

4 

Can eft muc tieu chat lucrng nam 2019,cua SO, cac phong, 
don vi thuOc SO xay dung muc tieu chat 1u9ng, chinh sach 
chat lucmg, phan cong nhiem vu cho cong chirc,vien chirc, 
bien phap thtrc hien cac nhiem vu, chirc nang ducrc giao 

Van phong va cac 
phong, don vi 

thuQc SO 

5 Ra soat, chinh sira, 1)0 sung cac quy trinh, quy dinh phil hop 
vai cac van ban QPPL hien hanh(neu có thay doi) 

Cac phong, don 
vi thuQc So 

6  
Xay dtmg, ban hanh moi cac quy trinh ISO (QT 7.5) khi CO 
Lust, van ban duai luat ban hanh mai có lien quan 

Van phong va cac  
phong, don vi 

thuQc SO 

7 
Theo dOi, kiem tra viec thtrc hien cac Quy trinh cila He thong 
quan 1ST chat lucrng SO Ke hoach va Dau to da ding bo tai 
Quyet dinh so 139/QD-SKHDT ngay 13/12/2017 

Van phong 

8 
Tuan thil, thtrc hien cac quy trinh ISO da xay dung Cac phong, don 

vi thuOc SO 

9 
•1 	' 	 • 

Huang dan viec thuc hien, sip xep, kru tilt ho so ISO 

• 

Van phong chu 
tri, cac phong 

thtrc hien 

10 Thtrc hien viec.d4a gia nOi b0 nam 2019 Ban ISO 

11 TO chirc h9p xem xet lanh dao ket h9p binh xet, danh gia xep 
loci cuoi nam 2019 

LAnh dao SO, Ban 
ISO 

12 
Thtrc hien viec kiem tra, danh gia cda down kiem tra caa BCD 
ISO tinh (neu co) 

Van phong va cac 
phong, don vi 

thuQc SO 

13 
. 

Hanh dOng khac phpc sau danh gia (neu co) 
Ban ISO va 

cac phong, don vi 
thuQc So 

14 Ba,o cao ket qua thuc hien, xay dtmg ap dung va duy tri He 
thong quan lf chat luong nam 2019 

Van phOng 



III. TO CHIC THIYC HItN 

1. Giao cho Ban ISO trien khai, ap dung He th6ng quan l, chat lugng theo 
fief' chuan qu6c gia TCVN ISO 9001: 2008 nam 2019 ctaa SO. 

2. Giao Van phong SO: 
- Theo dOi twang dan, don dOc, kiem tra, giam sat viec triers khai thtrc hien 

Ke hoach riay; 
- Tham muu cho Lanh dao So dam bao kinh phi cho viec triers khai thkrc 

hien Ke hoach (thtrc hien theo quy dinh tai Khoan 6 Dieu 4 Thong to so 
116/2015/TT-BTC ngay 11/8/2015 ciaa BO Tai chinh); 

- Tham muu to chirc viec tuyen truyen, pho biers nOi dung, ket qua viec ap 
dung HT QLCL,theo TCVN ISO 9001: 2008 cila Si; 

- Duy tri moi quan he vai Ban chi dao ISO cua tinh (Sec Khoa hoc - Citing 
nghe), theo doi bao cao kip thOi cac vtrang mac trong qua trinh th‘rc hien Ke 
hoach. 

3. Cac phong chuyen mon thu6c So: 
- Can cir vao Ke hoach, chtl dOng xay dung ke hoach chi tiet va to chirc 

thtrc hien tot cac not dung dm Ke hoach ap dung He th6ng quan 15f chat luong cua 
don vi minh; 

- Nghiem tuc duy tri, thvc hien dung quy trinh giai guy& thu ttic hanh chinh 
cho nguiYi dan va doanh nghiep ding nhu quy trinh giai quyet,cong viec. Khi co 
sir thay dOi lien quan den cac 	tuc hanh chinh 	d6ng be. sung, dieu chinh 
cho phu hop yed quy dinh hien hanh; 

- Chia dOng phoi hop voi Van phong So trong ra soat, danh gia thu ttic hanh 
chinh hien hanh, xay dtmg quy trinh,giai quyet cong viec thu6c lTnh vtrc phong, 
don vi tham muu neu xet thay can thiet dam bao phia hop voi phap luat hien hanh; 

-,Kiem soat qua trinh xay di.mg va ap citing he thong quan VT chat luting a 
cong bo nharn thtrc hien tot chirc nang, nhiem vu duot giao; 

- Thvc hien danh gia nOi bO, bao cao bang van ban khac phtic sau danh gia 
ye Ban ISO theo yeu cau va thei han quy 

Noi nh 
- SaKH & CN; 
- UBND tinh (B/c); 	. 
- LAnh dao (d6' chi ciao ); 
- Cac phong, dun vi thui5c Sa (c/C"' th.hi0); 
- Lau: VT, VP. 

PHO GIANT Doc 
VO NON TUAN 



	

UBND TiNH DAK LAK 
	

CONG HOA XA-  HOI CHU NGHIA VIET NAM 

	

SO KE  HOACH VA DAU 
	

DOc 14p - Tv do - II#nh phtic 

BANG DU' TRU KINH PHI nam 2019 
Duy tri, cai tien He thong 9uan 157 chat Itnyng theo Tieu chuAn quOc gia TCVN ISO 9001: 2008 
(Thyv hi01 theo Ke hogch so lb-19 /KI-I-SKHDT, ngayA3 /02/2019 cita Sa Ke hogch va Dju ttr) 

STT Nili dung chi Marc chi A Thinh hen ti 
A Ho so' chung tir kem theo 

1  
Chi 	cho 	viec 	bien 
soan tai lieu htrang 
dan, ra soat cac quy 
trinh xirlSi cong viec 

Mire 86.500d6ng/01 
q/trinh xix 1y cong viec 

86500 d x 62 q/trinh = 5.400.000 d 
= 5.400.000 d 

1. Quyet dinh ban hanh TTHC dm UBND tinh kem quy 
trinh TTHC (mai ltru va di d6i chieu) 
2. Quyet dinh cong b6 HTQLCL (mai ltru va Cu d6i chieu) 

2 Chi cho ho4t d6ng 
danh gia not b6 

Mirc 100.000 
dong/ngtxai danh gia 

200.000 d x 11 ngtroi = 2.200.000 d 

1. Chuang trinh Danh gia not 1)0 hoac Ke ho4ch danh gia 
not b6 

2. Danh sach tham gia danh gia WON 
3. Bien ban hoac Phieu danh gia not b6 
3. Bao cao ket qua &rill gia 

3 Chi boat dOng xem 
xet cua Lanh d4o 

Mire 100.000 
d6ng/ngtrai tham du 

licop/bu6i 
200.000d x 12 ngtrai = 2.400.000 d 

1. Ke ho4ch Xem xet ianh d4o hoac thong bao xem xet 
lank d4o 	• 
2.Danh sach tham gia hop xem xet lank dao 
3. Bien ban ligp xem xet lanh d4o 

4 
Van 	phons 	g6m: 
Muc in, giay in, but 
viet... 

1\4%rc in mire 2.150.000 
d6ng/hOp 

2.150.000d x 2 hOp = 4.300.000 d 

Wm dan tai chinh kern theo 

• 

GiAy in 
70.000dong/gam 

70.000d x 8 gam = 560.000 d 

But viet 140.000d x 01 hOp = 140.000 d 

TOng Ong A 15.000.000 cong 
Bling chic Mweti lam WO Ang 



Ghi chti: NOi dung thu.c hien duy tri, cai ti6n He th6ng quail Vr chat luting theo TCVN: theo quy dinh tai Khoan 4, Di&I 4, Quy6t dinh s6 
19/2014/QD-TTg ngay 5/3/2014 va Khoan 6, Di&I 4, Thong ttr so 116/2015/TT-BTC ngay 11/8/2015 dm BO Tai chinh) 

Nguati lap 	 Van phong So' 
	

DO then chit ltrgrng 	 GIAM DOC 

Vu Van Tam 
	

TrAn Thi Hcrp 
	

Vo Ngoc Tuyen 	 Dinh Xuan Ha 
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