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4 11 kr 04.,Cli DAU TO DAK LAK 	 QUYET DINH 
CONG VAN DEN's.263 	42161 	Ban hanh BO chi so cai cacti hanh chinh teen dia ban tinh 

tray cho Quyk dinh so 2279 /QD-UBND ngay 06/9/2011 ciia UBND tinh 

UY BAN NHAN DAN TiNll 

Can di Luat T6 chirc HDND va UBND ngay 26/11/2003; 

Can dr Nghi quye't st 30c/NQ7CP ngay 08/11/2012 cila Chinh phi' ban 
hanh Chuoang trinh ding the cai each hanh chinh nha nu&c giai down 2011-2020; 

Can cu Quyer't dinh so 1294/QD-BNV ngay 03/12/2012 cila BO Nie AI, va 
vi.e.c phe duye't Da an "Xac dinh chi so cai each hanh chinh caa cac be, ca quan 
ngang Bo, Uy ban nhan dan cac tinh, thanh ph6 true thui)c Trung uang"; 

Theo de nghi cua Giarn do'c Sei Nei vu tai TOr trinh-so 197rfTr- SNV ngay 
04/6/2013, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quye't dinh nay BO chi s&cdi each hanh chinh 
ten dia ban tinh (phv lvc kern theo). 

Dieu 2. Giao trach nhiem cho: 

1. Giam dot cac So., ban, nganh, Chu tich UBND cac huyen, thi xa, thanh 
ph'6 tri6n khai xac dinh chi s'6', chi dao theo doi va clanh gia cai each hanh chinh 
tai clan vi, dia phuong; phi hgp vii Sa NOi vv trong dieu tra xd heti hoc; tin 
hanh chim diem k'et qua cai each hanh chinh hang nam, tong hop so lieu va bao 
cao Ic'et qua chi so cai each hanh chinh gui v'e S& NOi vg trugc ngay 15/12 hang 
nam de tong hgp, bao cao UBND tinh. 

2. UBND cac huyen, thi xa, thanh ph'6 can dr Chi s6 cai cach hanh chinh 
do UBND tinh ban hanh xdy dung va to chirc thvc hien Chi so cai each hanh 
chinh dinh cho cap xa phu h9p vii dieu kin thvc fe, darn bao sg clang b0, thong 
nh'dt trong theo doi, dinh gia cai cach hanh chinh. 

3. Sa Noi vv: 

+ Chu tri, trien khai thvc hien theo doi va dinh gia cai each hanh chinh 
hang nam. 

+ T6 chirc tap hudn, boi du'ang cho can bO, ding chirc chuyen trach cai 
cach hanh chinh cira. cac Sg, ban, nganh, cac huyen, thi xa, thanh ph0 ve tong 
tic theo doi, dinh ,gia va xac dinh chi s0 di each hanh chinh . 

+ Chu tri, ph& hop vai cac co quan chuyeri mon to chtic tuyen truyL N4 chi 
so Cai each hanh chinh trong ke hoach tuyen truyen cai cach hanh chinh hang nam. 
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+ tri, phOi hi p vai 	UBND tinh va the So: '1u pliap, 

Thong tin va Truyen thong, Khoa hoc va Cong nghe, Tai chinh, Ke hoach va 
Diu to theo dOi, danh gia cai each hanh chinh. 

+ Xay dung BO cau hoi dieu tra xa hOi h9c phvc vv cong tae theo doi va 
danh gia cai each hanh chinh dOi vOi cac d6i tugng khac nhau 

+ Tong h9p so lieu, bao cao va tham mtru UBND tinh ban hanh Quyet 
dinh xep hang.ket qua cai each hanh chinh doi voi the ca quan hanh chinh tren 
dia ban tinh; Tren co sey ket qua cai cach hanh chinh hang nam cua cac dan vi, 
tham muu, de xuat UBND tinh dOng vier), khen thuong kip thai nhimg don vi 
lam tot, phe binh nhung don vi vi pham. 

4. DOi veri tieu chi danh gia chit luang cung cap dich vv y to cong, dich 
vv gido dvc cong ten dia ban tinh khong dua vao BO chi so nay, giao trach 
nghiem cho: 

+ Giam dOc Sa Y t6 lay dk.mg tieu chi theo doi, danh gia, xep hang cac 
don vi tr‘rc thu8c trong he thOng nganh y te, ve: Nang lvc chuyen mon cua dOi 
ngu vien chirc; ket qua Icham chila benh cua cac co sa y ye; ,thai d8 phvc vu cua 
dOi ngu vien chirc; cac hien tu9ng tieu cvc or cac co s& kham, chira benh... To 
chirc trien khai thvc hien va bao cao danh gia lc& qua ve Soy NOi vv truck ngay 
15/12 hang nam. 

+ Giam doc SO Gido dvc va Dao tao xay dung tieu chi theo doi, danh gia, 
xep hang cac don vi true thuOc trong he thong nganh gig.° dvc v cac cap, ve: 
Nang lvc chuyen mon dm dOi ngti giao vien phO thong; chit lugng day va h9c 
cua cac truong pho thong; cac hien tu9ng tieu cvc b cac truOng phO thOng... TO 
chirc trien khai thvc hien va bao cao danh gia ket qua ve Soy Noi vu truOc ngay 
15/12 hang nam. 

Dieu 3.‘  Bai bo Quyet dinh so 2279 /QD-UBND ngay 06/9/2011 cua 
UBND tinh ye viec ban hanh BO chi so theo doi va thang diem xep hang cai 
each hanh chinh tren dia ban tinh. 

Dieu 4. Chanh,Van phong Uy ban nhan dan tinh; Giam d'Oc 	NOi vv, 
Cvc tru&ng Cvc Thue tinh, Cvc truang Cvc Hai quan tinh, Giam dOc Kho bac 
Nha nuoc tinh, Giam dOc Chi nhanh Ngan hang nha nu& tinh; Thu truc!ing cac 
SO, ban, nganh; Chu tich Uy ban Nhan dan cac huyen, thi xa, thanh phO chiu 
trach nhiem thi hanh Quyet dinh nay ke tir ngay 
Nol nht:tn: 
- Nhu 	4; 
- TT HDND tinh; 
- UBMTTQVN tinh; 
- Chit tich, cac PCT UBND tinh; 
- LD VP. UBND tinh; 
- Phang; VHXH, TCTM, TCHCQT; 
- Trung tan Cong bac) tinh;„ 
- Dai PTTH, Bac) Dal( Lak; 
- Ltru: VT, THO0 v) 



UY BAN NHAN DAN 	 CONG HoA XA HQI CHU N6HiA VitT NAM 
TINH  BAK LAK 	 DO lap - Tkr do - h phtic 

ter _ 

C. 

BO THEO DOI CHI SO 
CAI CACH HANFI CHIN! TREN NA BAN TINH 

(kern theo Quyit clinh so AA 01/QD-UBND ngay14/6/2013 cua UBND tinh) 

I. MIX TIEU, YtU CAU, PRAM VI VA DOI TINNG 

1. Muc.tieu 

a) Mvc tieu chung: 

Xac dinh chi so cai cach hanh chinh (CCHC) de theo doi, danh gia mot 

cach thvc chat, lchach quan, ding bang Ich qua triL khai cai cach hanh chinh 

hang nam cua cac So; ban, nganh, don vi nganh d9c dOng ten dia ban tinh, Uy 

ban nhan dan cac huyen, thi xa, thanh ph6 trong qua trinh thvc hien Chuang 

trinh tong the cai cach hanh chinh nha nuac giai down 2011-2020 

b)-Muc tieu cu th6: 

- Xac dinh lush vvc, tieu chi, tieu chi thanh phan dm Chi s6 CCHC theo 

(lac diem, tinh chat quan 1y nha nuck cua dia phuong 

- Xac dinh thang diLn, phuong phap dank gia cho cac tieu chi, tieu chi thanh 

tir do xac dinh chi so CCHC cua tirng co quan, darn vi ten dia ban tinh. 

- Xay dung Bo cau hal dieu tra xa hOi h9c theo tong nhom d6i Wong di'eu 

tra lchao sat. 

- Cong b6 chi so CCHC va 4 hang CCHC tren dia ban tinh. 

2. Yeu eau 

- Chi s6 CCHC barn sat not dung Chuang trinh tong the cai each. hanh 

chinh nha nuoc giai down 2011-2020 ban hanh tai Nghi quy& s6 30c/NQ-CP 

ngay 08/1 1/20-11 cua Chinh phu, Quy& dinh s6 323/QD-UBND ngay 13/2/2012 

cua UBND tinh. 

- Bao dam tinh kha thi, phu h9p 	d4c diem, dieu kin thvc t6 va danh 

gia thvc chk, khach quan ke't qua trien khai cai cach hanh chinh theo chu kY 

narn d6i \Teri cac co. quan chuyen mon thuOc UBND tinh, cac dan vi nganh d9c 

tren dia ban tinh va cac huyen, thi xa, thanh pho. 
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- Tang cuing sir tham gia, danh gia cilaCa nhan, to chirc dii voi qua trinh.  

trian khai cai cach hanh chinh. 

- Hinh thanh he thong theo doi va danh gia ding bO, thing nhL kat qua 

cai each hanh chinh to Trung uang den dia phucmg. 

3. Ph4m vi va dii tugng ip dung 

- Pham vi: Cong tac theo doi, danh gia kat qua trin khai thqc hien cai 

cach hanh chinh hang nam dia cac So., ban, nganh, cac don vi nganh d9c dung 

tren dia ban tinh va cac huyen, thi xa, thanh phi. 

- Dii tugng ap dung: Cac So., ban, nganh, cac don vi nganh dgc clung ten 

dia ban tinh va. UBND cac huyen, thi xa, thanh phi. 

II. CAC LYNN V1)C, TIEU CHI, TIEU COI THANH PHAN, 
THANG DIEM VA PHVONG PHAP DA.NH GIA CAI CACH HANH 
CH1NH 

1. Chi so cal cach hanh chinh dii v&i ca quan chuyen mon thuf)c 
UBND tinh, cac dcrn vi nganh d9c dung teen dia ban tinh (Bang 01) 

a) Cac linh vyc, tieu chi, tieu chi thinh phAn: Chi so cai each hanh 
chinh dii voi co quan chuyen mon thuOc UBND tinh, cac don vi nganh d9c 
clung tren dia ban tinh dugc xac dinh ten 7 linh vuc, 28 tieu chi va 91 tieu chi 
thanh phan 

- Chi dao, diau hanh cong tac cai cach hanh chinh: 6 tieu chi va 19 tieu 
chi thanh phin. 

- Xay dung va to chirc thgc hien van ban quy pham phap luat: 4 tieu chi 
va 12 tieu chi thanh phan. 

- Cai each thu tuc hanh chinh: 3 tieu chi va 11 tieu chi thanh phin. 

- Cai each to chirc bO may hanh chinh nha nuerc: 4 tieu chi va 16 tieu chi 
thanh phan.. 

- Xay dung va nang cao chit luting dOi ngil can bO, cong chirc, vien chirc: 5 
tieu chi va 14 tieu chi thanh phan. 

- Dii m&i cor cha tai chinh dii 	ca quan hanh chinh va don vi su nghiep 
cong lap: 3 tieu chi va 6 tieu chi thanh phan. 

- Hien 4.i hod hanh chinh: 03 tieu chi va 13 tieu chi thanh phan. 

b) Thang diem dinh gia: 

- Thang diem danh gia la 100. 
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- Diem danh gia qua dieu tra xa hOi hoc la: 25.5/100 

Thang diem danh gia dugc xac dinh cu the d6i vbi timg tieu chi, tieu chi 
thanh phan tai Bang 1. 

c) Phtrang phap danh gia: 

- Diem tv danh gia cud cac SO, ban, nganh, cac don vi nganh d9c tren.dia 
ban tinh dugc the hien tai cot "Tv danh gia" tai Bang 01 la diem do cac SO, ban, 
nganh, cac dan vi nganh d9c tren die ban tinh to theo doi, danh gia va cho diem 
ket qua thvc hien nhiem vv cad cach hanh chinh. 

- Diem dieu tra xa hOi h9c dugc the hien d6i vOi cac tieu chi, tieu chi 
thanh phan xac dinh tai cot "Ghi chi" la diem thong qua dieu tra xa hOi hoc do 
Soy NOi vv chi tri, thy 5/ kien danh gia cac nhom dOi tugng Ichac nhau. 

- Diem them dinh la diem do SO NOi vu thvc hien sau khi xem xet diem to 
danh gia cua cac Sef, ban, nganh, cac dan vi nganh d9c ten dia ban tinh va qu6 
trinh theo doi, danh gia ket qua cal cach hanh chinh hang na.'m. 

- Diem dat dugc la diem tong hop thong qua diem dieu tra xa hOi hoc va 
diem them dinh. Diem dat duct la co so. tinh Chi s6 cai cach hanh chinh. Chi so 
cal cach hanh chinh la ti le phAn tram ciia diem dat dugc va diem teii da. 

2. Chi so cai cach hanh chinh (16i veki cac huy0, thi xa, thanh ph6 
(Bang 02) 

a) Cac linh vtyc, fiat chi, tieu chi thanh phan: Chi s6 cal each hanh 
chinh doi voi cac huyen, thi xa, thanh phO dugc xac dinh tren 7 linh vvc, 29 tieu 
chi va 108 tieu chi thanh phan 

- Chi ciao, dieu hanh cong tdc cai cach hanh chinh: 6 tieu chi va 24 tieu 
chi thanh phan.. 

- Xay dung va to chirc thvc hien van ban quy pharn phap luat: 4 tieu chi 
va 15 tieu chi thanh phan. 

- Cal cach thu tic hanh chinh: 2 tieu chi va 9 tieu chi thanh phan. 

- Cal each to chic blo may hanh chinh nha nuac: 5 tieu chi va 22 tieu chi 
thanh phan. 

- Xay dung va narig cao chat lugng doi ngii can bO, cong chic, vien chirc: 6 
tieu chi va 18 tieu chi thanh phan. 

- DOi mOi ca the tai chinh doi voi co quan hanh chinh'va dan vi sv nghiep 
cong lap: 3 tieu chi va 6 tieu chi thanh phan. 

- Hien dai hod. hanh chinh: 03 tieu chi va 14 tieu chi thanh phan. 

b) Thang di'Ln dinh 
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- Thang diem darih gia la 100. 

- Diem danh gia qua dieu tra xa hOi hoc la: 17/100 

Thang diem danh gia dugc xac dinh cu the d6i v6i tong tieu chi, tieu chi 

thanh ph&sn tai Bang 02. 

c) Phtrang phip dinh gii: 

- Diem itr danh gia cua cac huyen, thi xa, thanh ph6 dugc the hien tai cot 
"Tv danh gia" tai Bang 02 la diem do cac huyen, thi xa, thanh ph6 to theo 
danh gia va cho diem ket qua thvc hien nhiem vu cai each hanh chinh. 

- Diem dieu tra xa h6i hoc dugc the hien dai vori cac tieu chi, tieu chi 
thanh ph'an xac dinh tai cot "Ghi chU" thong qua dieu tra xa h6i hoc do SO N6i 
vv cho tri, lay y kien danh gia cac nhom doi tugng khac nhau. 

- Diem tham  dinh la diem do Ser N6i vu thvc hien sau khi xem xet diem to 
danh gia cua cac huyen, thi xa, thanh ph6 va qua trinh theo d6i, danh gia ket qua 
cai each hanh chinh hang nam. 

- Diem dat dugc la diem tong hop thong qua diem dieu tra xa h6i hoc va 
diem thLn dinh. Diem dat dugc la ca so tinh Chi s6 cai each hanh chinh. Chi s6 
cai each hanh chinh la ti le phLt tram cua diem dat dugc va diem t6i da. 

III. Gal PHAP 

1. Nang cao trach nhiem va hieu qua chi dao, dieu hanh cai cach 
hanh chinh 

- Chi dao thvc hien cac not dung cai each hanh chinh mot each nghiem 
có hieu qua theo ke hoach cai cach hanh chinh hang nam. 

- Chi dao thvc hien cong tac theo doi, danh gia cai each hanh chinh mot 
cach thuang xuyen, lien tuc, dam bao trung thvc, khach quan trong tong hop, 
th6ng ke, danh gia, bao cao cac ket qua cai each hanh chinh 

2. Ting culYng cong tic tuyen truyn, phi) hien ve chi s6 cai cach 
hanh chink 

Viec tuyen truyen, pho bien not dung, mvc tieu chi s6 cai each hanh chinh 
nham nang cao tinh than trach nhiem caa can b6, cong chdc, vien chirc va tang 
clthmg sv tham gia, phoi hop dm cac ca quan, to chirc, ca nhan trong qua trinh 
theo d6i, danh gia ket qua trien khai cai each hanh chinh hang nam. Cac hinh 
thirc tuyen tuyen: 

- T6 chirc HOi ng1-4 tuyen truyen, tap huAn cho dOi ngit can b6, cong chirc, 
vien chirc ve mvc tieu, y nghia, not dung va trach nhiem trien khai chi so cai 
each hanh chinh. 
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- Tuyen truyen teen cac phucmg tiers thong_ tin dai chimg de nang cao nhan 
thirc cho ngued dan va xa h6i ve myc tieu, y nghia Chi s6 CCHC. 

- Cac hinh thirc khac: H6i thao, H6i nghi cong b6 Chi so CCHC nam. 

3. Bo tri ding chfrc theo doi, danh gia cai each hanh chinh 

Cac SO, ban, nganh, don vi nganh d9c tren dia ban tinh, cac huyen, thi xa, 
thanh ph6 phan ding nhiem vi cho can b6 chuyen trach cai each hanh chinh 
thvc hien theo doi, tong h9p tinh hinh trien khai nhiem vi cai cach hanh chinh. 

Cac Sac .ban, nganh chu tri thyc hien cac nhiem vi theo sy phan cong cua 
UBND tinh tai Quyet dinh s6 323/Q7-UBND ngay 13/02/2012 ve viec ban hanh 
Ke hoach cai each hanh chinh nha nook tinh Dal( Eak giai doan 2011-2020 tong 
hop tinh hinh, ket qua trien khai cai each hanh chinh d6i v&i cac linh vyc dagc 
giao phi trach de hang nam phi hgp vai Sb N6i vi va cac SO, ban, nganh co 
lien quan trong viec thirn dinh, danh gia ket qua trien khai cai cach hanh chinh 
caa cac SO, ban, nganh, don vi nganh d9c ten dja ban tinh va cac huyen, thl xa, 
thanh ph6. 

4. Dam bao cot sZr vat chAt, tai chinh 

- Tang cueing img ding cong nghe thong tin, dau to cot s& vat chit, trang 

thiet bi, trong xac dinh chi s6 cai cach hanh chinh 	dam bao tinh he th6ng 

trong cong tac .theo doi, danh gia. 

- Xay dung co so du lieu ve Chi s6 cai each hanh chinh. 

- B6 tri kinh phi cho viec xac dinh chi s6 cai cach hanh chinh. 

IV. KINH PHI THLTC H1tN 

- Kinh phi trien khai xac dinh chi s6 cai cach hanh chinh dugc dam bao 
bang ngan sach nha nuarc va cac ngu6n tai trot h9p phap (lieu co). 

- Viec lap dy toan, quan ly, sir ding va quyet town kinh phi cho viec trien 
khai xac dinh chi so cal each hanh chinh thyc hien theo quy dinh cita nha mr&c./. 
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UY BAN NHAN DAN 
TINH DAK LAK 

CQNG HOA XA HOI CHU NGHIA VIET NAM 
floc lap —Tkr do — H#nh phtic 

      

Bang 1 
CHI SO CAI CACH HANH CHiNH DO! VOI CO QUAN CHUYEN MON THUQC UBND TINH, 

CAC DON VI NGANH DOC BONG MEN DIA BAN TINH 
(Ban hanh kern theo Quyet dinh se,  1102 /QD-UBND ngay 11/6/2013 cira UBND tinh) 

STT NQI DUNG 
e Di• 

t m Oi. 
da . 

Diem danh gin 
Diem 
d#t 

dime 
Chi se Chi chi] 

Ttidanh gia Dieu tra XXH Th'ain dinh 

1. A Chi d4o, then hanh cong tic cai cach hank chinh 17.5 phong  

Cac 

thuOc 
SO. 

1.1 Ke hoach cal cach hanh chinh nam 4.5 Van 
phong 
phi 
luyp vol 
cac 
phong 

1.1.1 Ban hanh Ice hoach cong tac cai cach hanh chinh nam kip 
thai (trong Quji IV nam tusk lien ke nam ke hoach) 
a) Ban hanh kip thai (0.5) 
b) Ban hanh khong kip thai (0.25) 
c) Khong ban hanh (0) 

0.5 

1.1.2 Xac dinh nhiem vu CCHC tren cac linh vtrc theo Chuang 
trinh CCHC dm Chinh phi', tinh va bo tri kinh phi trien 
khai 
a) Xac dinh day du cac nhiem vu va bo tri kinh phi ( I ) 
b) KhOng xac dinh lid) du cac nhiem vu hoc khong bo tri 

1 

kinh phi (0) 
1.1.3 Cac kc.it qua chrov xac dinh rei rang, cu the va tham dinh ro 

trach nhiem trien khai cua ca guar), to chirc 
1 



a) Dat yeu cau (1) 
b) Khong dat yeu cau (0) 

1.1.4 Mix do thuc hien ke hoach CCHC 
a) Thirc hien tren 80% ke hoach (2) 
b) Thuc hien tir 70% den 80% ke hoach (1.5) 
c) Thuc hien Ur 50% den dual 70% ke hoach (1) 
d) Thtrc hien dual 50% ke hoach (0) 

2 

1.2 Bio cao CCHC 2 Van 
phiTg. 
phi 

htyp vol 
•cac 

pitting 
1.2.1 S6 luting bao cao (2 bao cao guy, bao cao 6 thang va bao 

cao flan) 
a) DU so luang bao cao (0.5) 
b) Khong du so *mg bao cao (0) 

0.5 

1.2.2 Thai gian girl bao cao (Bao cao quj,  girl truck ngay 08 
thang cu6i ding dia guy. bao cao 6 thang gfri trtrac ngdy 08 
thang 6 hang nam va bao cao nam giri truac ngay 03/12 
hang rfam) 
a) 100% bao cao giri dung thai gian quy dinh (0.5) 
b) Dual 100% bao cao gui khong dung thai gian quy dinh 
hoac khong girl bao cao (0) 

CO 

1.2.3 Nei dung bao cao barn sat de cuang huang an 
a) Dat yeu cau (1) 
b) Khong dat yeu cau (0) 

1.3 Kiem tra cong tic CCHC 2.5 Van 
phOng 
phili 

hoT vOi 
Thanh 

tra 
1.3.1 Ke hoach kiem tra CCHC (co ke hoach kiem tra rieng hoac 0.5 



trong ke hoach CCHC nam) 
a) Co ke hoach kiem tra tren 30% phOng chuyen mon, don 
vi truc thu0c. (0.5) 
b) CO ice hoach kiem tra tir 20% den 30% phong chuyen 
mon, don vi truc thu0c. (0.25) 
c) CO ke hoach kiem tra dugi 20% phong chuyen mon, don 
vi truc thuc hoac khong co ke hoach kiem tra CCHC (0)  

• 

1.3.2 Mix do thkrc hien ke ho4ch kiem tra 
a) Thuc hien tren 80% ke hoach (1) 
b) Thkrc hien tir 70% den 80% ke ho4ch (0.75) 
c) Thkrc hien tir 50% den duai 70% ke ho4ch (0.5) 
d) Thkrc hien dugi 50% ke hoach (0) 

1 

1.3.3 VT 1Y cac van de phat hien qua kiem tra 
a) 100% van de phat hien qua kiem tra deu dugc xir 1y 
ho4c kien nghi kir 1 ,  (1) 
b) Tir 70% - duai 100% van de phat hien qua kiem tra 
dugc xir 1y hoac kien nghi xu,ly (0.75) 
c) Tir 50% - duai 70% van de phat hien qua kiem tra dugc 
xir 1y ho4c kien nghi .xir ly (0.25) 
d),Duai 50% van de phat hien qua kiem tra dugc xir 1Y. 
kien nghi xir 1Y hoac khong xir ly, khong kien nghi Vs 1S. 
(0) 

1 

1.4 Cling tic tuyen truyin CCHC 2.5 Phong 
P hip 
the 

1.4.1 Ke hoach tuyen truyen CCHC (co ke hoach tuyen truyen 
rieng ho4c trong ke hoach CCHC nam) 
a) CO ke hoach (0.5) 
b) Khong CO Ice hoach (0) 

0.5 

1.4.2 Mirc dO thkrc hien ke ho?ch tuyen truyen 
a) Thkrc hien tren 80% ke hoach (1).  
b) Thuc hien tir 70% den 80% ke hoach (0.75) 
c) Thkrc hien tir 50% den duOi 70% ke hoach (0.5) 

I 

3 



d) Thgc hien cluai 50% ke hoach (0) 
1.4.3 Tac dOng cua tuyen truyen cai cach hanh chinh den nang 

cao nhan thirc dm can be, cong chdc, vien chirc. 1 DT 
XHH 

1.5 Sty Hang d(ing trong chi duo, diki hanh CCHC 

2 

Cie 
phong 
thuo5c 

s& 
1.5.1 Gan ket qua thi;rc hien CCHC yen cong tac thi dua, khen 

thuang 
a) Co thkrc hien (1) 
b) Khong thkrc hien (0) 

1 

1.5.2 Sang kien trong CCHC (To chirc hei thi, cuec thi tim hieu, 
hei thao, sinh hoat chuyen de hoac dp dung cac me hinh 
quan 1j,  mai, cach lam dot pha trong cai cach hanh chinh 
dugc du Juan danh gia cao...) 
a) Co sang kien (1) 
b) Khong co sang kien (0) 

1 

1.6 Ket qua chi duo, diet' hanh CCHC 

4 

Cie 
plying 
thui)c 

so' 
1.6.1 ChAt luting van ban chi dao, dieu hanh CCHC 1 DT 

XHH 
1.6.2 Tinh kip thai dm cac van ban chi dao, dieu hanh CCHC 

a) Kip then (1) 
b) Chua kip then (0) 

1 
DT 

 
XHH 

1.6.3 BO tri nguon 	ltrc cho cong tile CCHC (nhan Ikrc, tai 
chinh...) 	, 
a) Bo' tri day du (1) 
b) Da be tri nhung chua day du (0.5) 
c) Chua be tri (0) 

1 

1.6.4 Ong tar chi dao, don doe thkrc hin cac nhiem vu CCHC 
a) Co chi dao. don doc (1) 
	 b) Khong chi dao, don Mc (0) 

1 
DT 

xiiii 

4 



2 Xfiy dung Ili to chtrc thyv hi0 van ban quy pham phap 
lust Phip 

11 

Phong 

the va 
cac 

phong 
2.1 Xfiy thing van ban quy pham phap 104 

2 
Phong 
Phip 
the 

2.1.1 Tham mtru ,xay dung, ban hanh van ban quy pham phap 
luat theo Ke hoach ban hanh van ban quy pham phap luat 
dm UBND tinh 
a) Thuc hien tren 80% Ice hoach do don vi tham muu. (1) 
b) Thkrc hien tit.  70% den 80% ke hoach do don vi tham 
mtru. (0.75) 
c) Thkrc hien tir 50% den dual 70% ke hoach do don vi 
tham mull. (0.5) 
d) Thuc hien dtrai 50% Ice hoach do don vi tham mtru. (0) 

1 

• 

2.1.2 Pure hien quy trinh xay dkrng VBQPPL 
a) Dung quy dinh (1) 
b) Khong dung quy dinh (0) 

1 

2.2 Ila soat, he tiding him van ban quy pham 04 lufit 
2.5 

Phong 
Phip 
the 

2.2.1 Ban hanh ke hoach ra soat, he thong hoa van ban quy pham 
phap luat 
a) Ban hanh kip thoi (0.5) 
b) Ban hanh khong kip thari (0.25) 
c) Khong ban hanh (0),  

0.5 

2.2.2 Mirc dO hoar' thanh ke hoach ra soat, he. thong Ma van ban 
quy pham phap luat 
a) Hoan thanh ke hoach (1) 
h) Khons hoan thanh ke hoach (0)  

1 

2.2.3 Xir 1y ket qua ra soat 
a) -Fhkrc hien dung quy dinh cua Chinh phU va twang dan 

1 

5 



2 Xfiy thing va tochin thtyc MO van ban quy pham phap 
lufit 

11 

Phong 
Phip 
the va 
cac 

phong 
2.1 Xfiy dtrng van ban quy pham phi') lulat 

2 
, Phong 

Phap 
che 

2.1.1 Tham muu ,xay dkmg, ban hanh van ban quy pham phap 
luat theo Ke hoach ban hanh van ban quy pham phap luat 
ctia UBND tinh 
a) Thut hien tren 80% k6 hoach do don vi tham muu. (1) 
b) Thkrc hien tir 70% den 80% ke ho4ch do dun vi tham 
muu. (0.75) 
c) Thkrc hien tir 50% d6n dual 70% k' hoach do don vi 
tham muu. (0.5) 
d) Thkrc hien cluai 50% ke hoqch do don vi tham muu. (0) 

1 

2.1.2 Thkrc hien quy trinh xay dung VBQPPL 
a) Dung quy dinh (1) 
b) Khong dimg quy dinh (0) 

1 

2.2 Ilk soat, 14 thifing boa van ban quy ph3m phi') 141 
2.5 

Phong 
Inlay.  
chi 

2.2.1 Ban hanh ke hoach ra soat, he thong hOa van ban quy pham 
phap luat 
a) Ban hanh kip th6i (0.5) 
b) Ban hanh khong kip thoi (0.25) 
c) Khong ban hanh (0) 

0.5 

2.2.2 

_ 

Mirc do hoan thanh ke hoach ra soat, he. thong hoa van ban 
quy pilau' phap luat 
a) Hoan thanh ke hoach (1) 
h) Khans, hoan thanh ke hoach (0) 

I 

2.2.3 XU 1y ket qua ra soat 
a) Thkxc hien dung quy dinh cUa Chinh phtl va huang clan 

1 

5 



xir It hoac kien nghi xir 1S,  (0.25) 
d) Dual 50% van de phat hien qua kiem tra duvc xir ly, 
kien nghi xir ly hoac khong xis IS/, khong kien nghi xir ly 
(0) 

2.4 
• z Time hien ding tfic tuyen truyen, phi Wen, giao due 

phip 1u4t thuec pham vi quan IS,  cua don vi 3 
Plying 
nap 
che 

2.4.1 Ban hanh ke hoach tuyen truyen, pho bien, gido duc phap 
luat 
a) Ban hanh kip thoi (1) 
b) Ban hanh khong kip thei (0.5) 
c) Khong ban hanh (0) 

1 

2.4.2 We do thirc hien ke hoach 
a) Thuc hien tren 80% ke hoach (1) 
b) Thkrc hien tir 70% den 80% ke hoach (0.75) 
c) Thkrc hien tir 50% den durai 70% ke hoach (0.25) 
d) Thkrc hien dual 50% ke hoach (0) 

1 

2.4.3 Cac hinh thirc tuyen truyen, pile bien gido dkic phi') 101. 
a) CO 3 hinh thirc tra len (1) 
b) CO 2 hinh thirc (0.75) 
c) CO I hinh thirc (0.5) 
d) Khong co hinh thirc nao (0) 

1 

• 

3 Cal each thii tuc hank chink 
14 

Phong 
Phi)) 
che 

3.1 Ra soat, danh gia, cap nhat this tuc hanh chinh theo 
quy dinh 

6 Phong 
['hap 

che va 
cac 

phong 
Tien 

Allan 

0.5 3.1.1 Ban hanh ke hoach kiem soat TTHC 
a) Ban hanh kip theri (0.5) 
b) Ban hanh ke hoach khong kip thesi (0.25) 

7 



c) Khong ban hanh (0) 
3.1.2 Mix d6 thuc hien Ice hoach kiem soat TTHC 

a) Thuc hi6n tren 80% ke hoach (1) 
b) Thuc hien tir 70% - 80% ke hoach (0.75) 
c) Thuc hien tir 50% - duoi 70% ke hoach (0.5) 
d) Thuc hien &raj 50% ke hoach (0) 

1 

3.1.3 MI ly cac van d phat hien,  qua kiem soat , 	, 
a) De nghi cor quan co tham quyen sira doi, 1)6 sung, thay 
the hoac bai b6, 1141)6 TTHC va cac quy dinh c6 lien quan 
theo quy dinh cila Chinh phil (2) 
b) Khong co de nghi ca quan co tham quyes n sira doi, bo 
sung, thay the hoac bai bo. huy 116 TTHC va cac quy dinh 
co lien quan theo quy dinh oh Chinh phii (0) 

2 

3.1.4 De nghi cap tham quyen cap nhat, ding be, TTHC theo quy 
dinh dm Chinh phu 
a) CO de nghi cap nhat, cong bo day du, kip theri TTHC va 
cac quy dinh co lien quan (1) 
b) Khong CO de nghi cap nhat, cong bo hoac co de nghi 
nhung khong day dii, khoniz kip thoi (0) 

1 
. 

3.1.5 nix hien viec tiep nhan phan anh, kien nghi cda 6 nhan, 
to chirc deli vii TTHC thu(ic tham quyen giai quyet 
a) CO thuc hien (0.5) 
b) Khong thuc hien (0) 

0.5 

3.1.6 Xi' ly phan anh, kien nghi dm ca nhan, to chin; d(ii vai 
TTHC thuc tham quyen giai quyet 
a) 100% van de phat hien qua kiem tra deu dugc xir IS/ 
hoac kien nghi xCr ly. (1) 
b) lir 70% - duai 100% van de phat hien qua kiem tra 
dirge xir ly hoac kien nghi xir‘ly (0.75) 
c) Tir 50% - dulari 70% van de phat hien qua kiem tra dugc 
xir ly hoac kien nghi .xir ly (0.25) 
d).Dirai 50% van de phat hien qua kiem tra dirgc xir ly. 
kien nghi xd ly hoac khOng xir ly, khOng kien nghi xt.i.  ly 

8 



(0) 
3.2 °zing khai cac thii tuc hank chinh 2 Phong 

Phil:4p 
the 

3.2.1 NiEm yet ding khai TTHC thuOc tham guye'n giai guy& tai 
try sey dcm vi 
a) NiEm yet cong khai day du 100% TTHC (1) 
b) Khong niem yet hoac niem yet cong khai khong day dti 
(0) 

1 

3.2.2 TS,  le TTHC thuOc tharn guy&I giai guyet dugc cong khai 
day du, dUng quy Binh trEn Trang Thong tin dien fir 
(Website) 
a) Tren 80% so TTHC .(1) 
b) Tir 70% - 80% so TTHC (0.75) 
c) Tir 50% — duai 70% so TTHC (0.5) 
d) Dual 50% so TTHC (0) 

1 

3.3 Chat luvng TTHC thu(ic pham vi (pan IS,  ciia doll vi 6 Pining 
Philp 
the va 

cac 
phong 
do lien 
quan 

3.3.1 Su can thiet dm thu tuc hanh chinh 
a) 100% thd tuc hanh chinh can thi& (2) 
b) Tir 70% - duai 100% th6 tuc hanh chinh can thiet ( 1) 
c) Tir 50% - duai 70% thU tuc hanh chinh can thiet (0.5) 
d) Dirai 50% thu tuc hanh chinh can thi& (0) 

2 

DT 
XHH 

3.3.2 Tinh hop 1),  dia thO tuc hanh chinh 
a) 100% th6 tuc hanh chinh hop IS' (2) 
b) Tir 70% - duOi 100% thu tuc hanh chinh hop 1y (1) 
c) Tir 50% - duai 70% thu tuc hanh chinh hop 1)% (0.5) 
d) Dual 50% thu tuc hanh chinh hop IS,  (0) 

D T 
X HH 

3.3.3 Mirc dO thuan tin trong thuc hien TTHC 2 _ DT 

9 



a) 100% thu tuc hanh chinh thuan tien (2) 
b) Tir 70% - dtrai 100% thir tuc hanh chinh thuan tien (1) 
c) Tir 50% - dual 70% th6 tuc hanh chinh thuan tien (0.5) 
d) Dual 50% thu tuc hanh chinh thuan tien (0) 

XHH 

4 Cal cach to chirc 130 may hanh chinh nha intim 20 Van 
phong 

4.1 Thirc hien quy Binh ctia Trung trong vi clia tinh trong cal 
cach to chin bO may 
a) Thkrc hien day du va kip thtri (1) 
b) Thkrc hien day dir nhung chira kip thOi (0.5) 
c) Thkrc hien chira day du (0) 

1 

Van 
 phong 

4.2 Thkrc hi?n chirc nang, nhiOn vu ciia ca quan, don vi 4 Van 
phong 
va cac 
phong 
th0c 

so. 
4.2.1 Ke't qua thuc hien chirc nang, nhiem vu cda co quan, dun 

vi 
a) Hoan thanh xuat sac nhiem vu (2) 
b) Hoan thanh tot nhiem vu (1.5) 
c) Hoan thanh nhiem vu (1) 
d) Khong hoan thanh nhiem vu (0) 

2 

4.2.2 Ket qua thkrc hien chirc nang. nhiem vu dm cac dan vi truc 
thuOc 
a) Tren 80% dan vi trkrc thuOsc hoan thanh xuat sac nhiem 
vu va khong có dan vi khong hoan thanh nhiem vu. (2) 	, 
b) Tir 70% — 80% dan vi true thu(5c hoan thanh xuat sac 
nhiem vu va khong co don vi khong hoar( thanh nhiem vv 
(1.5) 
c) Tir 50% - duai 70% don vi true thuOc hoan thanh xuat 
sac nhiem vu N/A khong co dan vi khong hoan thanh nhiem 
vu (1) 
d) Dual 50% don vi trkrc thuOc hoan thanh xuat sac nhiem 

2 

10 



vu va khong co don vi khong hoan thanh nhiem vu (0) — 
4.3 Thiyc hien Olin cap quail IS 4 Van 

phong 
4.3.1 Thkrc hien cac quy dinh ve phan cap quan lY 

a) Thkrc hien day du (1) 
b) Khong thirc hien day du (0) 

1 

4.3.2 Thyc hien kiem tra, danh gia dinh ky doi vai cac nhiem vu da 
phan cap cho cap huyen va cac don vi tivc thu6c 
a) CO thirc hien (1) 
b) Khong thirc hien (0) 

1 

4.3.3 Mr ly cac van de ve phan cap Oat hien qua kiem tra 
a) 100% van de phat hien qua kiem tra deu duoc xir IS 
hoac kien nghl xir 1Y. (1)  
b) Tir 70% - dual 100% van de phat hien qua kiem tra 
duoc )(Cr ly hoac kien nghi xirslY (0.75) 
c) Tir 50% - dual 70% van de phat hien qua kiem tra &roc 
xir ly hoac kien pghl xir ly (0.25) 
d)puoi 50% van de phat hien qua kiem tra duoc xir ly, 
kien nghl xir ly hoac khong xir 1Y, khong kien nghl xir IS,  
(0) 

1 

4.3.4 Ban hanh va thoc hien quy che phi hop giira cac co quan de 
thkrc hien nhiem vu co tinh chAt lien nganh 
a) Ban hanh va thirc hien day du cac quy dinh oh quy the 
ph6i hap de thirc hien nhiem vu c6 tinh chat lien nganh (1) 
b) Ban hanh va thirc hien chua day du (0.5) 
c) Clara ban hanh 

1 

4.4 Thtyc hien co' chi mot cira, ccr the mot cu'a lien thong 

11 

Van 
phong 

lanidau 
mtii • 
phoi 

Nip voi 
cac 

phong 



lien 
quan 

4.4.1 De an cai each hanh chinh theo co the mot dra, mot dra 
lien thong 
a) De an dtrqc UBND tinh phe duyet va trien khai thirc 
hien. (1) 
b) Chua xay dkrr$ We an (0)  

1 

4.4.2 Thirc hien ca the mot dra, mot cira lien thong hien dai tai 
BO phan tiep nhan va tra ket qua 
a) Da thkrc hien (1) 
b) Chua thkrc hien (0) 

1 

4.4.3 Thtl tuc hanh chinh thuOc tharn quyEn giai quyet theo co 
the mot dra 
a) Tren 80% so luang TTHC (1.5) 

1.5 

b) Tir 70% - 80% so Wang TTHC (1) 
c) Tir 50% - dtrai 70% so Wang TTHC (0.5) 
d) Dual 50% so ltrang TTHC (0) 

4.4.4 To chirc BO phan tiep nhan va tra ket qua 
a) BO tri cong chirc chuyen trach tiep nhan hO sa va thkrc 
hien quy dinh trang phuc cong chirc BO phan tiep nhan %/a 
tra ket qua (1) 
h) Chua bo tri ding chirc chuyen trach tie!) nhan WO so 

phan tiep nhan va tra ket qua (0) 
hoac khong thkrc hien quy dinh trang phkic cong chirc BO  

1 

4.4.5 BO tri dia diem tiep nhan ho so 
a) Bao darn du dien tich theo quy dinh (1) 
b) Chua bao darn du dien,tich theo quy dinh (0) 

1 

4.4.6 130 tri trang thiet bi va dieu kien lam viec cho BO phan tiep 
nhan va tra ket qua 
a) Bao dam (1) 
h) Chua hao dam (0) 

1 

Cap nhat thOne tin cac loci so (hoax phan mem) theo dOi. 
van 1,' ho sa tiep nhan va giai quyet tai BO_Ehan tiep nhan 

1 4.4.7 

12 



va tra ke't qua . 
a) Day at, kip thai va chinh xac (1) 
b) Khong dugc dAy dil, kip,  thiri va chinh xac. (0) , 	, 

4.4.8 Ty le ha so dugc giai quyet citing va som hen (co the kiem 
tra xac suat 01 thang bat ky, thei diem do cac Doan hoac 
To kiem tra cai cach hanh chinh xac dinh). 
a) Tir 90% - 100% h6 so (1.5) 
b) Tir 80-dtrai 90% ho so. (1) 
c) Tir 60- duai 80% ho so. (0.5) 
d) Dual 60%116 so. (0) 

1.5 

4.4.9 Mix do hai long dm ngue'i dan ve chat lugng dich vu dm 
130 phan mot cira 
a) Tren 80% so ngtrai dugc h6i, hai long (2) 
b) Tir 65% - 80% so nguoi dugc hoi hai long (1.5) 
c) Tir 50% - clued 65% sO nguari dugc h6i hai long (1) 
d) Dual 50% so ngtrai dugc h6i hai long (0) 

2 

DT 
XI-IH 

5 My thing va !tang cao chat living dOi ngii can b(i, cong 
chirc, vien chtic 

13.5 
Van ' 

phong 

5.1 Xic dinh co.  eau cong chirc, vien chirc theo vi tri viec 
lam 

3 Van 
phong 

5.1.1 Co quan, don vi có co cat' cong chirc theo vi tri viec lam 
dugc phe duy't 
a) CO (I) 
b) Khong (0) 

1 

5.1.2 Ty le don vi su nghiep cong lap trtrc thuc co co cau vien 
chirc theo vi tri viec lam dugc phe duyet 
a) Tren 60% so don vi (1) 
b) Tir 30% - 60% so don,  vi (0.75) 
c) Tir 20% - du-Oi 30% so don vi (0.5) 
d) Duai 20% sO don vi (0) 

1 

5.1.3 Mix dO thuc hien co cau cong chirc, vien chile theo vi tri 
viec lam dugc phe duvet 
a) Tren 80% sO phong, ban, don vi truc thus5c thuc hien 

1 

13 



dung ca call ding chirc, vien chirc duqc phe duyet (1) 
b) Tit 70% - 80% so phimg. ban, don vi trkrc thu0c thkrc 
hien dung ca cau cong chirc, vien chirc dtrqc phe duyet 
(0.75) 
c) 'fir 50% - duai 70% so phong, ban, don vi truc thu0c 
thkrc hien dung co cau cong chirc, vien chirc &Ric phe 
duyet (0.5) 
d) Duai 50% so phong, ban, don vi truc thu0c thkrc hien 
dilnco cau cong chirc, vien chirc ducfc phe duyet (0) 

5.2 Tuyen dung va bo tri sir dung cong auk, vien chirc 3 an 
phong 

5.2.1 Tuyen dung, b6 tri va sir dung cong chirc 
a) Dung quy dinh (1) 
b) Khong dung quy dinh (0) 

1 

5.2.2 Ty le don vi skrnghiep cong lap truc thu0c thkrc hien dung 
quy dinh ye tuyen dung vien chirc 
a) Tren 80% so don vi (1) 
b) Tir 70% - 80% s6 don vi (0.75) 
c) Tir 50% - chrOi 70% so don vi (0.5) 
d) Dual 50% sO don vi (0) 

1 

5.2.3 Ty le cac dun vi truc thuOc 1)6 tri cong chirc, vien chirc 
theo dung guy,  dinh vi tri viec lam. ngach cong chirc va 
chirc danh nghe.  nghiep 
a) Tren 80% so phong. ban. don vi truc thu0c (1) 
b) Tir 70% - 80% sO phong. ban, don vi truc thu0c. (0.75) 
c) Tir 50% - duiYi 70% so phong, ban, don vi truc thu0c 
(0.5) 
d) Dail 50% so phOng. ban. don vi truc thu0c (0) 

1 

5.3 Cong tic die 4o, boi derng 1.5 Van 
phong 

5.3.1 Ban hanh ke hoach dao tao. boi ding hang nam 
a) Ban hanh kip thOi (0.5) 
b) Ban hanh khong kip thCri (0.25) 

0.5 
. 

14 



c) Khong ban hanh (0) 
5.3.2 Mirc dO thkrc hie:n ke hoach dao tao, ha' i duting 

a) Thkrc hie'n tren 80% ke hoach (1) 

c) Thkrc hi .en tir 50% - dual 70% Ice hoach (0.5) 
d) Thkrc hi'en duai 50% k' hoach (0) 

b) Thkrc hien tit 70% - 80% ke hoach (0.75)  

1 

5.4 Dili mm cong tic quin IS,  cong chtrc, vien chirc 2 Van 
phong 

5.4.1 Danh gia cong chirc, vien chirc tren co so thuc hi0 nhiem 
vu dugc giao 
a) CO thkrc hie'n (1) 
b) Khong thkrc hie'n (0)  

1 

5.4.2 Thkrc hie'n chinh sach thu hut nguai di tai nang vao lam 
viec tai don vi 
a) CO thkrc hi0 (1) 
b) Khong thkrc hie'n (0) 

1 

5.5 Chit luvng cong chtic, vien chirc 4 Van 
phong 

5.5.1 Nang luc chuyen mon, nghi4 vu cila cong chirc, vien chirc 
a) Tren 80% cong chirc. vien chirc hoan thanh xuat sac 
nhi"01 vu dugc giao (1) 
b) Tir 70% - 80% cong chirc, vien chirc hoan thanh xuat 
sac nhi4n vu duac giao (0.75) 
c) Tir ,50% - duai 70% cong chirc, vien chirc hoan thanh 
xuat sac nhi@li vu &roc giao (0.5) 

nhiem vu dtrac giao (0) . 
d) Dual 50% cong chirc, vien chirc hoan thanh xuat sac 

 

1 

DT 
)(NH 

5.5.2 Tinh than trach nhiemdoi veil cong viec clia ding chirc, 
vier' chirc 
a) Tren 80% cong chirc. vien chic cO tinh than trach nhiem 

dOi 	 ( I ) cao 	vai cong viec 
b) Tir 60% - 80% cong chirc. vien chirc co tinh than trach 
nhiem cao d.Oi vai ding viec (0.5) 

I5 



c) DuOi 60% cong chirc, vier' chirc có tinh than trach 
nhiem cao doi vOi cong viec (0) 

5.5.3 Thai 'JO phvc vu dm cong chirc, vien chirc 
a) Tren 80% cong chirc, vien chirc co thai (10 phvc vu tot 
( 1  ) 

b) Tir 60% - 80% Ong chirc, vien chirc co thai do phvc vu 
tot (0.5) 
c) Dirai 60% cong chirc, vien chirc có thai dO phvc vv tot 
(0) 

1 

DT 
XHH 

5.5.4 Tinh trang tai dung chirc vu, quye‘n han de trvc lgi ca nha.'n 
caa ding chirc, vien chirc 

a) Khong co (1) 
b) Co (0) 

1 
DT 

XHH 

6 A 
Dili moi co che tai chinh 01 vol Co quan hanh chinh Al 
don vi sir nghiep cong 14. 

10.5 Van 
phong 

6.1 Thtyc hien co che tai chinh tai co quan hanh chinh nha 
mare theo Nghi dinh so 130/2005/ND-CP 

3.5 Van 
phong 
phOi 

hqp voi 
cac.  

phong 
6.1.1 Thkrc hien ca che khoan bien the va kinh phi hanh chinh 

theo Nghi dinh so 130/2005/ND-CP 	• . 
a) Xay dung quy the chi tieu not bO va trien khai thkrc hierr, 
(1) 
b) Chtra trier' khai thuc hien (0) 

1 

6.1.2 Tac dOng ctia viec thkrc hien ca the tai ca quan hanh chinh 2.5 DI 
XI-1H 

6.2 Thtrc hien co che tty chii, tkr chit' trach nhiem 4i don vi 
sty nghiep cong cap theo Nghi dinh 43/2006/ND-CP 

3.5 

6.2.1 .1- 1 ,1 	so don vi skr nghiep cong lap trien khai thuc hien Ca 
the tkr chi!. to chiu trach nhiem 
a) Tren 80% so dan vi ski nghiep (1) 
b) Tir 70% - 80% so dan vi skr nghiep (0.75) 

1 
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c) Tir 50% - duoi 70% s6 dam vi su nghiep (0.5) 
d) Duai 50% so dan vi sir nghiep (0) 

6.2.2 Tac dOng cua viec thtrc hien co the tai cac don vi su nghiep 
ding lap 

2.5 DT 
XHH 

6.3 A 
Thine hien co.  che tir chfi, tir chin trfich nhiOn tui cac to 
chfic khoa huc va cong ng14 cong 14 theo Nghi dinh 
115/2005/ND-CP va Nghi dinh so 96/2010/N0-CP sira 
dill Nghi dinh so115/2005/ND-CP 

3.5 

6.3.1 Tyles6 to chirc khoa hoc va cong nghe cong lap trie'n khai 
co the to chu, to chiu trach nhiem 
a) Tren 80% so to chat (1) 
b) Tir 70% - 80% s6 to chirc (0.75) 
c) Tir 50% - dual 70% so to chirc (0.5) 
d) Dual 50% so to chirc (0) 

1 

. 

6.3.2 
cong nghe cong lap 
Tac d6ng dm viec thtrc hien ca the tai to chirc khoa hoc va DT 

2.5 XHH 

7 Hi0 dai hoi hanh chinh 13.5 
Van 

phong 
Van 

phiTg 
phoi 

hyp vol 
cac 

phong 

7.1 Cng dung cong ngh" thong tin 6 

7.1.1 Ban hanh ke hoach (mg Ong cong nghe thong tin (trong 
qujf [V dm nam lien trixac nam ke hoach). 
a) Ban hanh kip thai (1) 
b) Ban hanh khong kip thai (0.5) 
c) KhOng ban hanh (0) 

1 

7.1.2 Wc d9 thtrc hien ke hoach ling dung cong nghe thong tin 
a) Thtre hien tren 80% ke hoach (1) 
h) Thkrc hi0 Ur 70% - 80% k hoach (0.75) 
c) Thkrc hiOitir 50% - duai 70% ke hoach (0.5) 
d) 'MLA: hien duai 50% k 	hoqch (0) 

1 
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7.1.3 Trien khai dp dung pll'an mem quan IS.,  van ban va dieu 
hanh. 
a) Thugng xuyen hang ngay (1) 
b) Chua thuimg xuyen (0) 

7.1.4 Sr dung mang not be (mang LAN) de trao doi cong viec 
a) Thuang xuyen hang. ngay (1) 
b) Chua thugng xuyen (0) 

. 

7.1.5 Milt de sir dung thu dien tir trong giai quyet cong viec dm 
cong chirc 
a) Thugng xuyen hang ngay (1) 
b) Chua thugng xuyen (0) 

7.1.6 Mire do cung cap dich vu dog ttvc,tuyen 	, 1 
a) Tat ca dich vu cong truc tuyen deu cung cap a mirc de 1, 
miry de 2 (0.3) 
b) Co tir 10 dich vu cong truc tuyen dugc cung cap 6 mirc 
de 3 (0.3) 
c) Co tir 2 dich vu cong titre tuyen dugc cung cap a mire de, 
4 (0.4) 

7.2 ChAt luvng cung cap thong tin tren Trang thong tin 
dien tir 

5 Ban 
Wen tap 

trang 
Web 

cua So' 
va clic 
phong 

7.2.1 Xay dung va duy tri trang thong tin dien tir nganh 
a) CO (2) 
(Dia chi website- 	 ) 
c) Khong có (0) 

DT 
Tinh kip th6i cua thong tin ve linh vuc quan 1y 
a) Kip th6i (11 

7.2.2 

b) Chua kip th6i (0) 
XHH 

 	XHH 
Di 7.2.3 Tinh dad du oh thong tin ve linh vuc quan 12"/ 1 
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a) DAy alp ) 
b) Clara day du (0) 

7.2.4 Mix d8 thuan tin trong true cap, khai thac thong tin 
a) Thuan tiO (1 ) 
b) Chua thuan tin (0) 

1 
DT 

XHH 

7.3 Ap dung He thong chAt luvng theo tieu chitin TCVN 
ISO 9001:2008 

2.5 Cac 
phong 
thui)c 

so' 
7.3.1 Ban hanh danh muc cac quy trinh ap dung tieu chuan ISO 

a) Co ban hanh (0.5) 
b) Khong ban hanh (0) 

0.5 

7.3.2 Chirng chi chat lacing 
a) Dugc cap chirng chi (1) 
b) Kh8ng dugc cap chirng chi (0) 

1 

7.3.3 Coy quan thuc hiO dung quy dinh ISO trong hcqt dOng 
a) Thuc h* dUng (1) 
b) Clara thirc hi'0 &mg (0) 

1 

TOng diem cl#t duvc 100 
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